F.Y.l.

FROM THE CITY MANAGER’S OFFICE DATE 12/01/2004

1. Town Center traffic calming:
There are a serics of meetings that have been held or will be held with neighborhoods
surrounding Town Center. City staff met with residents of West End during the summer.
In response to the requests of the West End regarding traffic calming and other traffic
devices, staff submitted a report to Mayor and Council on 11/22 regarding staff
recommendations. A meeting was held on November 10 with Hungerford, New Mark
Commons, and Americana. Meetings are scheduled with the following neighborhoods:
Dec. 8 with College Gardens, Woodley Gardens, Plymouth Woods and Regents Square;
Jan. § with East Rockville, Lincoln Park, and Burgundy Estates.

2. Holiday Food Drive:
City staff delivered 504 frozen turkeys and canned goods as part of the Holiday Food
Drive.

3. Legislative Update:
Staff prepared an update memo on the federal and state activity. It outlines how staff is
proceeding on the Mayor and Council's state and federal priorities. No action is need on
this 1tem.

4. 2005 Citizen Survey:
A draft of the 2005 Citizen Survey is attached. An addition to the 2005 survey proposed
asks residents to indicate the level of spending for various services. A discussion of the
survey with the Mayor and Council is scheduled for the December 13 worksession. A
presentation on the survey results will be scheduled in early April.

5. The List

6. Police Department’s FYI Report
Attached is the Police Department’s FY Reports for October 28, 2004 (Attachment 1),
November 12, 2004 (Attachment 2), November 18, 2004 (Attachment 3), and November
30, 2004 (Attachment 4).

7. Correspondence

Thank you e-mail from Larry Watson to Sally Sternbach and Bob Spalding.

. E-mail to Susan Nolde from Kathy Nam expressing thanks.

Letter from the Rockville Chamber of Commerce of thanks to Catherine Tuck Parrish.
Note of praise and thanks from Deborah Richey to the Sanitation Department.
Appreciation e-mail from Adriana Ferrante to Karen Rawlins.

Fran Hawkins’ letter of thanks to Catherine Tuck Parrish.

Letter of thanks to Judy Christensen from Peerless Rockville.

a.
b
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d.
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g




City of Rockville
MEMORANDUM

November 30, 2004

TO: Scott Ullery, City Manager
FROM: W. Bowman Ferguson, Assistant to the City Manager
SUBJECT:  Legislative Update- Federal and State Activity

This memorandum summarizes Rockville’s agenda for the forthcoming 2005 Legislative Session
in Annapolis, and activity to date in support of that agenda. In addition, it provides a status
update on our Federal appropriations requests. This information will be summarized in a brief
presentation to the Mayor and Council as part of the FYT section of their December 6, 2004
General Session agenda.

State Prioritics

Town Center

As was the case in the last legislative session, Rockville’s chief priority remains sccuring State
funding for Town Center redevelopment. Rockville formalized a request for $12 million from
the state in 2003 and received S1.5 million toward that goal in the 2004 legislative session
(FY05). This year, the City is requesting $4 million in the Governor’s FY06 capital budget.

As in years past, the strategy for supporting our request hinges on meetings between City
officials and State officials and staff to brief them on the benefits of the project and to urge their
support. The Mayor has alrcady met with Secretary Chip DiPaula (Department of Management
and Budget) to formally submit our request and to ask for his support. Lt. Governor Michacl
Steele has been invited to Rockville as well, and Govermnor Ehrlich and Secretary Melissaratos
({DBED) got an update from the Mayor on the project’s status when he visited Rockville on
September 21, 2004.

Several key state legislators have also been consulted about our priority. Senator Jennie
Forehand and Delegates Barkley, Barve, Simmons and Bronrott have all had meetings with
Mayor Giammo. Other meetings are planned with Senators and Delegates from Montgomery
County.

Similar to last year, we will get our first news regarding the potential for FY06 funding when the
Governor releases his proposed budget in late January or carly February. We will then work
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throughout the session to support any proposed funding as the budget is deliberated and
amended.

Negligent Homicide by Motor Vehicle Legislation

In response to tragedies in and near Rockville, the City asked the Maryland Municipal League to
adopt sponsorship of new legislation that would provide law enforcement and prosecutors new
tools to address situations where negligent motor vehicle operation resulted in the death of a
bystander. The League did not adopt this as a priority this year. Therefore the City has worked
with Senator Forehand and Delegate Simmons to craft legislation that can be submitted in the
upcoming legislative session. The bill would provide for a level of culpability called
“negligence” which would have a less strict standard than “gross negligence” and would assess a
less severe penalty. Holland and Knight has been helpful in researching the legislation and
offering suggestions for moving forward.

Delegates Bronrott and Menes are working on similar legislation that would create a specific
penalty for homicide as a result of aggressive driving. We will support this legislation as well as
our specific cffort to focus on negligence. Mayor Giammo and I have offered testimony to the
County delegation on this proposed legislation and will lobby the delegation throughout the
upcoming session to pass it into law.

Transportation Issues

» The City recently formally submitted a request to alleviate traffic congestion in Town
Center through a variety of measures, including signage alterations, moving the
designation of MD 28 onto Gude Drive, and construction of an interchange at Gude
Drive and I-270.

» We have highlighted a number of intersections on SHA-controlled roads in Rockville
where pedestrian safety improvements are necessary. We will continue to work with
SHA staff and legislators to encourage progress on all of these fronts.

» The City continues to support cfforts to move the Corridor Citics Transitway closer to
completion through testimony and meetings with State officials. We have also sent
letters of support to the Transportation Planning Board as they voted on critical phases of
approval for the Inter-County Connector.

Federal Appropriations

FYO05 Appropriations

I am pleased to report we received funding for two of the requests we made as part of the federal
FYO05 budget cycle. We received $700,000 for our COPS technology request and $1,000,000 for
our Town Center Transit Enhancement request (it is possible that a .8% cut will be applied to
these funding levels). The Mayor has already conveyed his thanks to Senator Mikulski and
Congressman Van Hollen who were the key supporters for these two items. We will coordinate
with their offices on press releases in the coming weeks. Please let me know if you have any
questions.
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FY06 Suggestions

Mayor and Council input for FY06 appropriations requests would be appreciated. Staff will
begin discussions this month with Holland and Knight to determine what existing CIP projects
may match up with availability of federa! funds. Staff will present these ideas to the Mayor and
Council as soon as recommendations arc available.

FY03 COPS Funding

The City 1s still attempting to secure $983,832 from the Department of Justice to reimburse the
City for expenses incurred in the purchase of our 800 MHz system. The Department of Justice
has been reluctant to reimburse the City for purchases made prior to February 2003. Senator
Mikulski’s office is now involved in an attempt to secure the reimbursement for the City of
Rockville. The Mayor and Council received a memorandum on November 9, 2004 with more
information about this issue. I will update the Mayor and Council as new information becomes
available.

I am happy to provide additional information on any of these items as requested. Pleasc let me
know if you have any questions.



MEMORANDUM

December 1, 2004

TO: Mayor and Council
FROM.: Linda Moran, Council Support Specialist ﬂ?—‘? 777
VIA: Catherine Tuck Parrish, Assistant City Manager

SUBJECT: 2005 Citizen Survey

The City of Rockville is preparing for the 2005 Citizen Survey, which will be mailed to a
representative sampling of residents in early 2005. Rockville has once again entered into

a contract with the National Research Center, Inc. (NRC) to refine, administer, analyze,
and write a report on the survey results.

Staff has been working with NRC to make refinements to the survey. Please refer to
Attachment A for the draft version of the 2005 Citizen Survey. The majority of the
survey consists of performance measure related questions. The core of the survey must
remain so that Rockville has the ability to analyze the results of the performance measure
questions over time. This is the third Citizen Survey and Rockville will now have the
ability to review the results to see 1f any trends can be identified, as there will now be
three points of data to examine (2001, 2003, & 2005).

Under the FYI portion of the December 6™ General Session, the Mayor and Council will
have the opportunity to discuss the 2005 draft survey design, provide comments and
suggestions, and ask questions about the survey process. Staff will incorporate any
changes the Mayor and Council may have and will submit the draft with revisions for the
Mayor and Council’s review and approval before it is distributed. The first “wave” of the
survey will be mailed out to residents on January 14" and the second waive will be sent
out on January 28". Please refer to the timeline for the 2005 Citizen Survey process at
Attachment B. As indicated on the timeline, the report of results will be submitted to the
City on April 4, 2004 and a presentation of the results will be made to the Mayor and
Council and staff sometime after April 13, 2005.



There have been scme modest changes made to the draft survey that staff would like to
point out. The Mayor and Council had expressed an interest in incorporating a question
that would ask residents to go through an exercise where they would tell the City how
much spending Rockville should devote to a particular program or service. This exercise
has been added to question 14 on page three. The results to these questions will be
incorporated into the City Manager’s proposed FY2006 budget. The results will identify
resident priorities and should be helpful to the Mayor and Council as they make choices
about program and service funding levels in the FY2006 budget process.

Additionally, two new questions asking residents to indicate the number of bicycles per
household and the types of trips they are used for appear on page one at items 5 and 6.
There are’also two updated questions that pertain to the Town Center which ask residents
to let Rockville know if they plan to visit the new Town Center and what types of special
events they would like to see in Town Center. These additions appear as items 10'and 11
on page two. Question 25 on page five has been modified to give residents the
opportunity to indicate what specific types of contacts they have had with the Police
Department. The previous version only asked a resident if they had any contact or not
with the Police Department. An updated question that asks residents to rate a number of
E-Govemment services provided via the Web Site has been added and can be found at
question 29 on page five. Finally, a new question asking residents what sections of
Rockville Reports they find to be most valuable is included as item 33 on page six.

Please let staff know if there are any comments, changes, or suggestions the Mayor and
Council have on these items.

The City will once again be entering into a contract with Dragonbridge, Inc. to provide
assistance to those residents that do not speak English as their first preferred language
home. For the 2003 Citizen Survey, Dragonbridge, Inc. translated surveys into Spanish,
Korean, Chinese, Vietnamese, and Russian. The contractor also provided assistance over
the phone and in person to those residents that do not speak English as their first
preferred language in completing the survey. The foreign language assistance proved to
be effective in eliciting participation from residents who would not have been able to
respond. The contractor translation services yielded participation from 196 residents that
do not speak English at home. Staff anticipates the translation services to be provided for

the 2005 survey will once again be a useful tool in getting participation from this targeted
audience.

Please let staff know if the Mayor and Council have any questions on the draft 2005
Citizen Survey and process.



Attachment A

l.‘.lw of ank\ulle Gitizen Suruev

1. Please rate your qual1t¥ of life in Rockwlle.

‘ excellent  good fair poor
a. Overall, how would you describe the quality of life in the city of Rockville? ..........c.......... 1 2 3 4
b. How do you rate the overall quality of your neighborhood? .......c.c.ocvcccoricnoie e, 1 2 3 4
¢. How do you rate Rockville as a place 40 TaISE CRIIIENT. ...vooo oo 1 2 3 4
d. How da you rate ROCKVille @5 8 PIAce 10 TEHIE? w.....owvrccccrueeeeeee oo eesenresersseseseneeneees 1 2 3 4
2. Please rate each of the following characteristics of Rockville.
excellent good fair poor don'tknow

2. Sense of COMMUNIEY ... oo st s e et b eren e 1 2 3 4 5
b. Overall appearance of ROCKVIIIE............ccuriiicincon e 1 2 3 4 5
¢. Opportunities to attend cultural or ars BVENTS.......c...c..ccoinveenniinron s, 1 2 3 4 5
d. Shopping OPPORUNIEES ..ot er s e T 1 2 3 4 5
e. Openness and acceptance of the community toward people of diverse backgrounds.... 1 2 3 4 5
f. Access to buildings and services for individuals with disabilities.........ve i, 1 2 3.4 5
g. Access to affordable quality hOUSING....c.eiiiiicie e, A 2 3 4 5
h. Ease of travel in Rockville by BICYCIE......cr e cessereeear e 1 2 3 4 5
i, Ease of travel in ROCKVIllE by WalKing........ocoiioovoecereoeeeee s e 1 2 3 4 5
j. Ease of travel in Rockville by transit............ccccooooiivinninncccninn, TR 1 2. 3 4 5
" Ease of travel in ROCKVIIE DY Ca..cciiiii i e et e en e, 1 2 3 4 5

_ Quality of new residential development........c....cccoceirienin s e, 1 2 3 4 5
m. Quality of new commercial developmENL ... s e e 1 2 3 4 5
N, Tap water QUAIIEY ..o e 1 2 3 4 S

very reasonably somewhat somewhat very don’t
safe safe safe unsafe  unsafe know

3. How safe do you feel crossing the street in Rockville?.... 1 2 3 4 5 6

4. Why did you choose to live in Rockville? (Please check all that apply.)

@ It's close to Washingten, D.C.
Q My family lives here

QO was born/raised here

3 My job was here (or nearby)
Q Good schools

O Progressive community

O Aftractive community
Q Safe community
 Historic neighborhoods
1 Quiet area

{J The community's amenities (e.g., shopping,
parks, recreation, etc.)

-1 Diversity of people

=2 Access to public transportaticn

U Other:
5. How many usable bicycles does your household have? 6. Do you or other household
0 none > go to question #7 members use a bike for: yes no
Q one (1) 3. Tecreation Or exXertiSe .......uowmieeniinnens 1 2
Q two (2) b. commuting to SChOOL.......ccoevrcrnrinviiririien e 1 2
Q three (3) or more C. COMMUENG t0 WOTK......oveoveres e 1 2
d. transportation for other kinds of trips ................. 1 2

City of Rockville Citizen Survey
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7. How safe do you feel . ..

safe

Walking alone in your neighborhood during the day S
v. Walking alone in your neighborhoed after dark......cccoevnneavne. 1
c. Walking alone in business areas during the day .............c........ 1
d. Walking alone in business areas after dark..............coovervovence. 1

8. Please rate how much of a problem, if at all, each of the following is in your neighborhood,

safe

not a minor
problem problem
A, THAMIC oo e e s 1 2
D, CHME. e 1 2
€. OVEIGIOWI GIASS ... i ciiieii ettt eri s cenes s s ee e rene s 1 2
. WEBH TOIS it e e e et 1 2
B, GIAMIL. oo et e et s bbbttt 1 2
. Cutthrough traffic.......cco i 1 2
g. Rundown houses and buildings .........c..c...... ettt s 1 2
h. Qversized vehicles and trailers parked on street.........ocoeveicevinn 1 2

very reasonably somewhat somewhat

very don't
safe unsafe unsafe know
3 4 5 6
3 4 5 6
3 4 S 6
3 4 5 6
moderate major extreme
problem problem  problem
3 4 5
3 4 5
3 4 5
3 4 5
3 4 5
3 4 5
3 4 5
3 .4 5

9. Inthe last 12 months, about how many times have you, a family member in your home or other household member done

the following things:

onceor 3Jto12 13to26 morethan . don’t
never  twice times times 26 times  know
. Used a ROCkVIlle PArK ..o s e e, 1 2 3 4 5 6
h. Used a Rockville recreation center*..........ocove oo o 1 2 3 4 5 8
c. Participated in a Rockville recreation program .........c.coovcnnvvenenn.n. 1 2 3 4 5 8
d. Registered for a recreation class using Rock Enroll, the
City's online recreation registration system?...........ccovniceninnn, 1 2 3 4 5 8
e. Atftended a City-sponsored special event (such as outdoor concerts,
Farmer's Market, July 4th fireworks, Hometown Holidays, or Car Show) ...1 2 3 4 5 6

*(Glenview Mansion, F. Scott Fitzgerald Theater, Municipal Swim Center, RedGate Golf Course, Rockville Senior Center, Twinbrook
Recreation Center, Lincoln Parx Community Center, Montrose Community Center, Elwood Smith Community Center, Pumphouse,
Rockcrest Ballet Center, Croyden Creek Nature Center, the skate park, the climbing gym)

To enter

ve somewhat notvery don't
likely likely likely know
10. How likely are you to visit the redeveloped Town Center once the project is complete? ......., 1 2 3 4
11. How likely would you be to attend the following types of events if held at Town Center?
ve somewhat notvery don't
likely likely likely know
A, CONCEIT SBIBS L.ocviiiirirer e ettt et bbbt e art bbb ea e o3 db b b e eib ey a1 1 2 3 4
o TR (1=:1 11 U OO 1 2 3 4
ChildrEN'S ACtVITES v e e 1 2 3 4
d. Farmers Market ... e e s 1 1 2 3
A SIOWS oottt et a b e et bs s et ed s PRt rentene et e ettt 1 2 3 4
T £ 14 =T - T U OSSOSO 1 2 3 4

" City of Rockville Citizen Survey

Page 2




12,

Please rate the quality of each of the following City of Rockville
Rockville should spend more (put more funding towards), spend less (take away some funding) or spend about the same on

2ach service in the future,

excellent good fair
a. Refuse collection ... e, 1 2 3
B, RECYCING SEIVICES ...vcvviieieir i estris s e 1 2 3
€. Leaf PICk-UD v isaens e 1 2 3
d. Cost of refuse and recyd]ing SEIVICES ..t reres e 1 2 3
e. Street repairs and maintenance ... s, 1 2 3
f. Snow and ice removal.........ccecicmc e, 1 2 3
g. Street SWEEPING ....vvvrriiiri i e 1 '2 3
h. Street lighting ..o e 1 2 3
i. Residential property maintenance code enforcement
(conducted by the Community Enhancement and Code Enforcement
Division in the Neighborhood & Community Services Department)............. 1 2 3
j. Commercial property maintenance code enforcement
(conducted by the Commiunity Enhancement and Code Enforcement
Division in the Neighborhood & Community Services Department) ........... 1 2 3
K. Recreational Programs .o s easarssssnserns TR 1 2 3
I, The variety of recreational pregrams offered (classes
with staff instruction or supervision)........c..ccviiiiiin i 1 2 3
m. Recreation centers (see note on question #9 for full list) ........... 1 2 3
n. Athletic fields (such as basekball/scftball, scccer or footbal) ....... 1 2 3
Playgrounds ... s, 1 2 3
v. Range cf activities available in parks and recreation
centers and facilities ..o 1 2 3
g. Accessibility of parks and recreation centers and facilities ......... 1 2 3
r. Safety of parks and recreation centers and facilities................... 1 2 3
s. City-sponscred special events (such as outdoor concerts,
Farmer's Market July 4th fireworks, Hometown Holidays, or Car Show)........ 1 2 3
t. Appearance of City buildings (such as City Hall, The Rockville '
Senior Center, Twinbreok and Lincoln Park community/recreation
centers, the Rockville Swim Center).......cc.iieeiciiecinenenneen, 1 2 3
u. Enforcement of traffic [aws.........coovviere v e 1 2 3
v. Water and SEWEr SEIVICES.........coovuvv i resnnienans 1 2 3
w. Utility billing (water, sewer and refuse) .........ccoroenicneninnnn. 1 2 3
x. Rockville Senior Center programs and Services ...........coo..... 1 2 3
Y. ServICeS 10 YOUN ..o s sssn s e 1 2 3
z. The Roeckville Channel (Cable Channel 1) programming........... 1 2 3
aa. The City of Rockville's Web site (www.rockvillemd.gov) ............. 1 2 3
13. Please rate the condition of each of the following within Rockville,
excellent
B SUBBIS i e st 1
b. park grounds (such as Potomac Woods, Hillcrest, Elwood Smith Parks)..... 1
paths (bike paths, walking trails} ... 1
lawns on center islands in roadways (such as Viers Mill Road,
Route 355, ROULE 28) ...t renccnie i v 1
e. street trees (trees adjacent to the sidewalk).......covieiiceriiecciccin e, 1
f BIHEWAIKS ..ot e e e e 1

Gity of Rockville Citizen Survey
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government services. Then indicate whether you think the City of

spend
don’t | spend the spend don’t
know more  same & know
5 O Q0 o a
s | O o a o
5 o o o o
s | o o o Qg
5 O QO a g
s | o o a a
5 O 0 u g
5 | Q O a a
5 D O a a
5 o o o a
5 O -0 a g
5 o Q9 9 a
5 O 0o o Qg
5 o a a Q
5 O QO 1 Qg
5 ' 2 2 o a
5 @ Q0 a g
s | a 4o o a
5 o 0O o a
5 ‘ o 1 o a
5 O O Qo g
5 | a a3 g a
5 O o o a
s | o 2 a a
5 Q o g @
5 1 a a a a
5 O o o o
fair poor don't know
3 4 5
3 4 5
3 4 5
3 4 5
3 4 5
3 4 5
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14, Please rate tq what extent you agree or disagree with each of the following statements.

strongly neither agree strongly don't
agree agree nordisagree disagree disagree know

receive good value for the City of Rockville government

™m

EAXES | DAY oeverrmeeeriesre e e s 1 2 3 4 5 6
b. 1am pleased with the overall direction that the City o
of Rockville government is taking ... 1 2 3 4 5 6

c. The City of Rockville government welcomes citizen
MVOIVEBMEOL 1ovvc e s 1 2 3 4 5 6

15. Have you had phone or in-person contact with a City of Rockville government employee within the last 12 months
(including receptionists, inspectors, police, pianners, administrators, or any others)?

Q yes " 1 no - GO TOQUESTION#17

16. What was your impression of City government employees in your most recent contact?

don't not
excellent good fair poor  know applicable
2 Knowledge ...\ i e 1 2 3 4 5 )
D, COURBSY .ttt st s 1 2 3 4 5 8
C.  RESPONSIVENESS .oovereurimcesriereis et s st s 1 2 3 4 5 6
d.  Follow-up (got back to you or tock action if needed)...................... 1 2 3 4 5 6
€.  Overall CUSIOMEN SETVICE ..uiiiiiveroneieiorerssieseessesiesiins risiersaravesiaens 1 2 3 4 5 6

1:. Have you applied for a building permit from the City of Rockville in the last 12 months? (Building permits are issued by
the Inspections Services Division in the Community Planning and Development Services Department.)

U vyes & no > GOTO QUESTION#19

excellent good fair poor don't know
18. How would you rate the overall building permit process?................ee. 1 2 4 5

19. Have you had phone or in-person contact with an employee of the Inspections Services Division within the last 12

months?
- vyes  no - GO TO QUESTION #22
don’t not
excellent good fair poor know applicable
20. How would you rate the customer service you received by phone?........ 1 2 3 4 5 6
21. How would you rate the customer service you received in person?........ 1 2 3 4 5 6

Palice Services

The City of Rockville is served by both the Rockville City Police Department and the Montgomery County Police
Department. The Rockville City Police wear blue uniforms, and the Montgomery County Police wear brown uniforms. In

this section of the survey, we are interested only in an evaluation of the Rockville City Police Department.

very somewhat notvery notatall don’t
effective effective effective  effective know

«<. How effective do you believe the City of Rockville’s crime
prevention programs and community-oriented policing
programs are in deterring Crime? ..o, 1 2 3 4 5

City of Rockville Citizen Survey Page 4




23. During the past three months, were you or anyone in your household the victim of any crime?
Q yes O no - GC TO QUESTION#25 8 don't know-> GO TO QUESTION#25

24. Did you report all or any of these crimes to the police?

Q yes, all of them > Did you report them to: Q Rockville police O M'on@omery police (d beth U not sure

O vyes, some of them—> Did you report them to: O Rockville police L Montgomery police: Q both O not sure
QO no, reported none of the crimes .

25. During the past 12 months, have you had any contact with the City of Rockviile Police Department?
O no ->» GO TO QUESTION #28
Q don't know—> GC TO QUESTION #28
Q yes - What were the circumstances of your contact(s)?
Q victim of a crime Q) make an animal complaint: (3 arrested 1 other

Q report a crime U needed information U traffic stop
@ make a complaint Q1 at a meeting ¢r function &) parking citaticn

excellent -qood fair

cor
26. Overall, how would you rate your contact with the City of Rockville Police Department?.......... 1 2 _w QT
27. Please rate to what extent you agree or disagree with each of the following statements about your contact with the
Rockville police.
strongly neither agree strongly  don'’t
‘ agree agree nordisagree disagree disagree know
Rockville police are fair in dealing with people .c...oveevveiininn, 1 2 3 4 5 6
b. Rockville police are courteous in dealing with people .............. o 2 3 4 5 6
¢. Rockville police are helpful and cooperative. ..., 1 2 3 4 5 6
d. Rockville police are sensitive to citizens' concems........caee 1 2 3 4 5 6
e. Rockville police are honest and can be trusted ..o 1 2 3 4 5 6

| Communications Qutveach

|

28. In the last 12 months, about how many times, if ever, have you done the following?

less than 1to 3times 1 to6times don't
never 12times amonth aweek daily know
a. watched a Rockville Mayor and Coundl meeting and/or other
programming on The Rockville Channel (Cable Channel 11) ..., 1 2 3 4 5 6
b. visited the City of Rockville's Web site (www.rockvillemd.gov)... 1 2 3 4 5
29. How would you rate each of the following on the City of Rockville’s Web site (www.rockvillemd.gov)?
never
excellent  good fair  poor  used
2. EleCHONIC MAPS ... s s s e b s s 1 2 3 4 5
Parking ticket PAYMENS .......c..covviiiriii s 1 2 3 4 5
. Registration for recreation classes and programs (Rock Enroll).......cccoierieirnnnien. 1 2 3 4 5
d.  Building permit tracking ..........cvc v e, 1 2 3 4 5
e. Online service request forms (such as citizen service request, parks and facilities,
traffic and transpertation, street and park trees, animal controf) ... 1 2 3 4 5
City of Rockville Citizen Survey Page 5




30. How much information do you get about the Rockville City government from each of the following sources?

most alot some none

»  Rockville Reports (the City's monthly newsletter) ..........c......... e b et et e e 1 2 3 4

The Rackville Channel (Cable Channel 11) . et e er et 1 2 3 4
c. City of Rockville's Web site (www.reCKVIllEMd. GOV} ...t e 1 2 3. 4
Q. Water DITINSEIMS. ..o ettt 1 2 3 4
e. The Recreation Guide, the publication preduced by the City of Rockville's Recreation and Parks Depariment...... 1 2 3 4
f.  Special mailings from the City 0f ROCKVIIE........c.coivivimimiiiieiceie et enn 1 2 3 4
g. Postcards from the City of Rockville regarding nearby development ...........coooeorcereecoveoresessnns vrenee 1 2 3 4
N, The ROCKVIE GAZBHE .........coococciiieirisstirts ittt er et st er s et et eeeseeeseassoraes 1 2 3 4
I, The Washington POSE.........cciomioiim s s, OSSN 1 2 3 4
J. The Washinglon TIMES ...ttt sonrses 1 2 3 4
K. NEWS CHANMEI 21 ...vvovevvvcverriririrrnsseess s sscesss s ssstossmsssoeees s sssss st csennsseeeneeei 1 2 3 4
[ NBWS CRANNEI B ..ot e et et en ettt ees s enees s entan st st enm st enear s 1 2 3 4
M. WO OF MOULK” L.t ettt st ea st en e ee e e eee s se e et eaee e enr et 1 2 3 4

31. How would you rate the City government'’s efforts to keep citizens
informed about land use planning and development issues ............cc.c........ 1 ‘ 2 3

32. Please indicate whether you think you receive enough information about each of the following City of Rockville
government functions or activities:

excellent good fair poor don't know
4

9

not enough about the right too much
information amount of infermation information

a.  Mayor and Council BCHONS ..o s 1 2 3

Special BVENIS ..o 1 2 3

¢. Recreation and Park ACHVItIES........cv v e e 1 2 3

d. Activities in my neighborhood...........c.ccvvamiiiie i, 1 2 3

€. CURUTAL BVBNLS... ..o e et s seerre s rateens 1 2 3

f.  Planned and ongoing developments ... oo 1 2 3

0. Construction PrOJECES v e 1 2 3

h.  Town Center redevelopment ..., 1 2 3

i.  Boards and COMMISSIONS. ..o irriicicie e reees et e e 1 2 3

j.  Historic District designations ..o e 1 2 3

k. Volunteer oppertunties ... s et eees e os 1 2 3

| Caregiver @gBNCIBS........ovri it is s st ans s 1 2 3

m. City of Rockville budget information ..., 1 2 3

n. Other.

33. What do you find most valuable about the City newsletter Rockville Reports? (Please check all that apply.)
Q actions of the Mayor and Council U updates on City issues

3 informaticn about upcoming community events L program information for The Rockvilie Channet {Cable Channel 11)

Q details of City govemment projects G none of it
QO information about your neighborhood J other

34, Do you have any other comments you would like to make?

| City of Rockvilfe Citizen Survey
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About You And Your Househald , ' _

These last questions are about you and your household. Again, all of your responses to this survey are completely
~ nnymous and will be reported in group form only.

35. How many years have you lived in Rockwl[e? . 44, What was'your household’s total annual income in 20047
Q less than $25,000
years O $25,000 - $49,999
& $50,000 - 98,999
. : Q0 $100,000 - $199,999
36. What best describes your home? Isita. .. 0 2200,000 o?more
Q one family house detached from any other houses - yes no
O aduplex or townhouse 45, Do any children 12 or under live in
Q a building with three or more apartments cr your household? ..., Q a
condominiums ‘ 46. Do any teenagers aged between 13
Q other: and 17 live in your household? .......ccco........... a Qg
47. Are you or any other members of your
+37. Do you rent or own your home? household aged 65 or older? ..o, Q Q
Q rent |
Q own 48. Which language do you speak at home?
Q English Q Persian
38. Do you have access to a computer at: ‘1 Spanish O Vietnamese
yes no Qr Chinese Q Korean -
8. HOME? oot esser e e 1 2 U Russian Q Other:
‘rfye:, does ithave access to the Inteme?........ 1 2 49. Which best describes where you live?
b. sch.ool. .......... et 0 east of Route 355
rfyes does it have access o the !ntemet” ......... 1 2 0 betweer Route 255 and |-270
WOTK? oot ey e s 1 2 a westof -270
if yes, does 1 have access to the infemet? ........ 1 2 ‘
yes no X ~/
39. Do you subscribe to cable television? .......... 1 2 5 A
R we P
40. Are you Spanish/Hispanic/Latino? ‘ R N
d no & | Between Route | A j’ .!\/
Q yes ff.ﬂ‘ili’.“ A v \
41. Whatis yourrace? (Please check all that apply.) N 2 st of N
d American Indian or Alaskan native ¢ <Wesl of Route 355 .
Q Asian or Pacific Isiander 4 | ' 279 N~
. . Ro A
Q Biack or African American A » , -
0O White/Caucasian 7 v/ GE3 ]
Q Other ~ % w5 ;
" Between Route (
42. What is your sex? ~ Ty
Q male 3\ ]
U female
. ) . Thank you very much for completing this survey.
43. In which category is your age: Your opinions and feedback are appreciated,
J 18-24 years O 55-64 years
0 25-34 years QO 65-74 years Please return this survey in the enclosed postage-paid
; Q 35-44 years Q) 75 years or older envelope to:
! (1 45-54 years City of Rockville
5 111 Maryland Avenue
Rockville, MD 20850

t City of Rockvifle Citizen Survey Page 7




Attachment B

2005 Citizen Survey Timeline

| Task Date
Finalize draft survey "By December 17, 2004
Print survey materials, prepare mailings (stuffing, labeling, etc). | By January 6, 2005
Mail postcard pre-notification January 7, 2005
Mail first wave survey li By January 14,2005
Mail second wavé of surveys . By January 28, éOOS
Data collection, cleaning, and coding of surveys Through February 18, 2005
| Electronic data entry 1 Through February 25, 2004 |
| | Data analysis and report writing ! Through March 18, 2005
‘ Draft report for review delivered electronically to City March 21, 2005
Review of draft report by City staff { Through March 25, 2005
Report revised by NRC Through Apnl 1, 2005
Final report delivered to Rockville By April 4, 2005
‘ Presentation prepared for Rockville By April 4, 2005
| Review of presentation by City staff Through April &, 2005
| Presentation finalized by NRC By April 13, 2005
Presentation of results to Mayor and Council and City staff | After April 13,2005 —to

! | be determined




‘udisap orerd
Y pue ss2001d Y3 UO HWIA PUB VAN 1 YJIM SUOTSSOISIP dNUHUOS 1M Jjeis sajejd
Kireroads reuoneziuedio 105 woneordde ue jnugns Kew a[[1a%00y] 18yl SHI0dOI MOU VAKX

“MOU SIOISELUOD ID[[RWS OjUl GUIN0O] 31, A0y, “{I0Mm 2T} oXe)
10U Ing o2foad oY) 18 JOO[ SI0RLUD $-¢ PRY SUCISYIIY 10k JOIDBLUCD B PALHUSP! jou
sary Aoy} asnesaq dn it payoid jou sey suojsyary ng ‘pascidde sem juaad Swping v

"ssao01d oy} ur sdays 1xau pojuosaid os(e Jjeig

YO/6Z/01 PANEP [I0UNOL) % J0ARIA, aU3 0] owodw & U1 s1oumo Auradord woly yoeqpaay

oy pozurewuns jjeis sdnoxd parsazaur oo pue sxoumo Auadoxd yum uerd yesp

dY1 Inoge uonewiojul dulieys Uaaq SBY pue ‘UciSSILu’y JUIUUL] ] oY) YIm UOISSasIom
wof $0/17/L 941 18 90U3AY J[eag] Jo Yuou eaze o 1oy ueyd yeap e pmussard jjeig

Juawdojaasp

{£115U0p MOY) [BNUOPISOI A[NUIB]-H[NUW PUE JLOYUMO} SMO[[ YOIyMm ‘0f-y 0} 06~y WO
Juiaows sosodoad justupuawe 941, H0/9/71 0] painpayds st Junreay onqnd juowpuaue
dew Juruoz vy -Junuy pue ssaooid [raoidde oy soqLIOSHp 1ey; [rounor) 79 J0keja oY)

Joj owow e Jutredaad st Jye1§ payy st uonesjdde o1y usym WrOIy SYIUOW 9 JO WNTUIW
e 2qe 0] ssa001d [Bactdde pue maraox ueld omuod oyy sioadxo IS $0/6Z/6 POIEP
OLuaW B Ul )P 93 Yila paeys sem 1ooload ayy uo ojepdn poprelop v 40/£Z/6 Uo A1)
ay3 o} wowdopaapal 10§ Tesodoxd Areurwrjaxd oyp pojussard jooiryore 110y pue DO

‘sdiysiosuods 101[ays
snq pue SUISTII0APR I91]aY$ Snq U0 )P 213 10] UonewIoful Jeuonippe apiaoad [1im
1®IS 67/€ U0 DPIN 941 PUB £7/€ U0 PISSNOISIP UOISSTWIWO,) uonenodsuer] pue Sijjer],

‘ue[d oY1 WI S$)IUN JO I2qUINU 2y} JNOGE SWIIDUOD DALY O] INUNUOD SIUIPISIE pooyloqyiou
SYI, "Y0/€1/71 uo pooyroqydou oyl o} uejd oy1s e juasard [im SIOA pooyioqydiou
oy o3 ueld asn puef e pojuasaxd SIDN ‘PO/6T/1 1 UQ 1910BIBYD AJTUNWILUOD pue AUSusp
NOJE SUIS0U0D PossaIdxs SJUIPISAI pOOYIoqyIIoN “SOSNOYUMO] puB sawoy Ajruej
-01durs 79| Suimoys ueld e Ajunwwios oy Yitm pareys pue padojoasp xnua)) -Auno;)
Y} U1 210YmIsTd ANtoey Junuiid pue S[ELIDTRUL /OU B JOJ UITAT Ul JAY JI21ISU0IS
yuoN uo Ladoid Sy oy 10) dems pue] e 919[dwos 0 SOWOY] xaua)) pue Y I']
yuoxn, yrediry uodmiaq justusduelie Ue poZLIOYIne uolednp| Jo pieoy oyl ‘y0/p7/8 VO

$00Z/ 1701

ONWD

5AdD

SAdD

SAdD

OND

SUdD

a[1aN20Y 105 soiejd osuaoy] Ajjeroads
duryof 105 sjuswosmbor pue $$9001 g

udis 12uad urddoys
101ua)) A310) 93 SYD0[q SINJoNNS
101oedwos sjuswirede AU0ISYIIY|

T1eagy jo yuou eoxe dutuueld jo snimg

Kuodod sapding
Kunoy) A10woducy - 190118 193

SuISIIsApE ilm SI0)OYS Sng]

wansouolg uo Axadord §ION

OIS

OBIN

OB

DB

OB

IB¥IN

oy

TAYB ], UOIIV/asu0dsay

ed
FSuodSIY

Heisndsq
p8aT]

INSS]

SI

L1

6 U9

6

TR

o

qa.]




"SHI0JJ5 119y} JO $njels oyl
U0 Iaquiey;) oY W0l 180y 0} Julliem S JJBIS anSOJRIP Oy U SISSIUISNG JI0W IAJCAUI
01 JaquIeyy oy 10j pue ‘wajqord oy} 0] SUOHN]OS SUIOS IIPISUOI 01 sAEp ()¢ $assouIsng
pue Joquieyy au) aA1d o) poaide [[e]] IOQUISWISUNG.) ‘UOISSNISIP SY} UO PIseE] p(/87/6
U0 SHSSOUIST POI0AJJ R PUR JOQUIBYY) SU) YA J9LU [[B]] ISQLUSWIIOUNO.) PUR [JRIS

"000°01$ PUR (00 9% U20MIIG JO 1502 € 1€ ALe[OpY pue §7 (N 1B udIs Jojespur

poads 2 10J J10 90 Al oyi ut spunj Jurpnour je joof [[1a jjeig 1oalexd ayi jonnsuos
pue punj [[im A1) 94 ), '87 (I 1B SUB] YINOIY) 1) pue "py AUB[IPY 0IUO JUL[ WING I
UIdmiaq 110req [BorsAyd B 10n15U0D 0] MI1AI S, V1S 10] [esodoid e Jutulisop s1 jjeig

"CO0OT ATenue[ Ui ue[J oyj SSNISIP [[14 sapmmruo)) 1uswdo[oAad(]
oruouos] pue Juisnoyy ‘Furuueld s, jrounoy) AUno) 3L Y0/ ] U0 uel 101098
2010y Apeys oy) uo Fuueay orjgnd [1ouno;) Ajuno)) e je Auownsy pajuasard Joken oy

[[9m SB SJUIPISII PUL] 1SIM
341 YA S1Nsar oYy Sutteys st [Jels “$0/27g/11 poiep wodal e ur sjinsoI pue sisjeue oy
POAALIODI [13UNOY) puB 10K S ], “SUONEBPUSIIWIOIII S PIEOY VI)IA U1 Yila PIIRIDOSSE
BJED JUNOD J1jjRl) 9ZA[RUER PUE 139[]0D 0] SO2INOSII J[qe[IeAR [JE pasn Jjels A3 'Sjuapisal
Yis WDY] SSNISIP 01 $0/Z1/01 Ue Sundow pooyIoqydiou B play pue Suonspuatliossl

S, 901WWI0)) 9Y3 PAIPD PIROE] SYT PIROL] VINIM Y Yim SUOHEPUSWIWIODI]

AW eURUT J1]J R JO 135 B PAIRYS 09)IUNLO,) Uoneyiodsuel | pus 150 941

‘1oA9] puno1d oy je aseds jo 1oay saenbs gzt [ruOnIppE UE
Jo aseyound 10 asea) ayy srenodou o) L1170 9y 105 wondo oy sopnyous (1) pasoadde oy

“Bunoour AJTUNWLUOD

Pu023s © P[oy 01 paIdjjo os[e Jendul)) “Iedk syj JO 1511 oY) pUnole Kjranuuros

a1 0 yorq jrodar im Koy -sanioef uoznosA Junixs pue 1uod Juiddoys saysynoy
30) poosmoy e ] ‘SN 1501,] 18 SUONEBIO0] dATIRUIDI . S1edlisaAur o) paaade xendur) 's1094)0
yijeay [enuated o) anp Aprewad ‘uonisoddo passardxo syuopisal 1sop uepd sayy juasaad
01 $0/81/11 uo Junosw Auntuod e pioy temBur) "$I101e00]-00 ¢ 10 ¢ NEPOLUNIDE

0} WnIpe}s [[eqiooy a3 1eou sjodouow suoje-puels 100j-0z| ¢ Sumsind s1 rengur)

“quis,)

TONE] aondy/osuodssy

e
asuodsay

S 00T/l
Ayununuos oy woelj sies urddoys

SON Aenis aaowar o ueld v dofoad(] 1y 7 Sy
P 21BOPY £9 87 (TN PUE 0LZ-]
18 ugIs J0e01pui poads g pue ease 9810w

Mda ayj 07 sjuawaaocrdun jenusiod 1opIsuon) PN | 97 O
ug|J 10)095 24010} ApRYY

OND oy} jo smeys ay; uo sjepdn ue apraory Ly 9z "In[
puy
159\ Y1 UT 5anssT juswof ey d1gyes

Mdda Jo smeys oy) wo gjepdn Ue apracyy £y ARILT
“IPIEL SHV [RI[ND 193Uy
Kowtony umao], ) ur aoeds {1e)ol 100[) punoid

JOWD Jo osn ut AIIqIxa)) oyl Sy £ [ ‘unf

{

IodeuRpy
suoresmun

-WwWos9ya ], S Uoloo M 18 19MO)

/SAdD [[90 1noqe Annbui uazn1d 0) puodsayl HWW | vZ Aew

IRTIIYIGEN STISS| BLUO | MEQ
pEY]

ISI'] A9ISBIA] [12UNO)) PUE I0ABIA




9600 JO 310A B UO PAsEq “1]Ing [[eam 2] uem A37) 19I5UM SHO0M J2IU} IXOU OY) U AOUY
Aunog 913 191 [{1m SHUapIsaI oy ], [jem e Juip[ng jou Jo uondo 9y pue ‘[[em dS10U ¢

JO stoedutr pue si1jouaq ay; SSOOSIP 01 $()/6/1 | 10 SploYosnoy paroedwr Yiim jowt Ajuno))
94 ], "S100I pue 5201} jordwll pinosm Yyo)p S3eUIRIp PUE [[eMm 94} JEY) PUnoj 1015010,

Ay oy, 11em ay; ooeyd o) uerd Loy aroym Auadoad ay) uo soyels paoerd Kjunoy) sy

‘Arenuef ur urede Jjeis VILVINM o4 s

1w M AI9{[7] 31098 "Areniqa ut pieog] VILVINM 24 01 Sursnoy pardnodso 1oumo
Burpiedar ysonbar s ay[1ANo0Yy a¥e) 0) pargjyo osje Koy Furyred o eep yim L1
i opraoid 01 paode v LVINM UOISSOOSIP OU) PIZIIBUIUNS (/7 /] ] POIEP [FOUN0D)
2 104N Y1 0) owow v “Ayoeded sur] pay pue Sursnoy pordnsdo umo ‘Guryied
SSNISIP O} HO/01/] 1 YO PIOY SBM JJBIS SUOCHR[OY JUSWUUISAOL) §, V.IVINA JiTm Junoswr v

"NOW Y} BUIMAAILST AJUnoy) oy,

"paziorjqnd aq SINOY 1391103 Sy 1Y PUE PAIDOLI0D ag uonje1ddo Jo smoy ay3 jey; sonbor
01 Jon] e Buntedosd 51 Jje1g ‘swajqoxd owros paasasqo sey pue uonerodo jo sinoy oFesed
oy Fupronuow udsq sey Jjeis 1sanbol s A1) oyl Y soueidwios ur yo/6z/01 Jutuuidag
voitaed [12101 043 se sInoY awes oyi uado aq [[im o1 SIIAYO0Y ¢S 1e odeied oy ey

dunjeoipui AQUIONE § IOUMO 3} WO $()/6Z/0] UO 19119] € paatadol wFeuey A1) oy

d1ep FUIDUIUDS Oy} [HUN PIUIEIOP ST [ENPIAIPUI O, “H(/ST/T1 ST Aep BUIdUAUDS
SUL “H0/P/1 1 U0 JUIPIOdE 100138 1SI1,] PUODIS 9Y) 10) FuLieay & papudjie J0ARjy i,

"SI 2Ys 01 j0rq PANIPRAXS [ENPIAIPUL 043 dARY
01 1da(] 21R1§ Y} Ym Sunpiom s VS OY ] BIIOY U POIEDG] UIIG SEY JUIPIOIE 1811
Ay} UI PIAJOALT SeM OYm JenPIAIPUT oy 181 s110daI (QVS) 991§ S AoWwIony s 0181 oy |

"2INyny 180U OY) Ul $JUSPISaI jo ojdwes wopuer

© 01 1uas aq [[1m pue pozijeuyj Fuioq ST soFueld 5014135 ISNJOI INOQE A2AINS O] "MOIADI
10] J10Uno;) 79 10AelN oY) Yiis Yiom dn mo[[o] o4} J0) S[NPoyds pue 1adpng ‘§901A108

Jo 2dods ' pareys JJe1S ‘pO/g/1 [ UQ "SWall dn MO[[0] [BIDAIS PAYHUIPT PUL $0/E /6

Uo SIURNSUO 9Y) Yitm Apnys asnyor poja[dwod oyl passnosip [1ouno;) 29 I0ARA oY ||

quio))

TN B ], U0IJOy/95u0dsay

e
Qm—-cmmvwm

y00T/1/T1

—— ey
satuoy
wire,J yuoxN wolj Alradosd Suiye;
wu@ﬂﬁucd \mmgvfmnw S50IUOTA UIPIA

Mdd o1 ueyd s Aunoy) ags 1oyiaym AJoA 11| €2 dog
1uawdoyaAdpal oD SIANI0Y
pue Yoolquism [, 01 pajejal sadrjod 1noqe

OO VIVIAM o1 onop o uo dnmorioyf 1 | ¢f ideg
soaxey 1oeduway (91 AJunon)
Yyl pue £17) 943 usomioq (O 9 Jo

OIND snje)s oy} uo sojepdn sipoutad apraoryl  1yp | g1 deg
phles
duraq axe sontadord [y 10ULI0] DY) 10)
yuuad 9sn 9y} ur paunop sjuawaImbax

SAUdD dunpred oy JoyIoym SUIUISSCY LY 7 1dog
1834 STy I0111ED J00NS
I1SI,] UO SIUIPITOL J8D OY] Ul POA[OAUL
s[enpralput oy; Jsurede sadreyo

ao1j0d JeunInIs Aue Jo snieis oyl jno puty ] 7 1dog
Apnis asnjor ayj jo

M sniels oyl uo soyepdn o1powrad opIAoLyl  ©Y] 7 ‘Sny

JEISAda( 3nssy WG | B[
pua’y

ISI'] AJJSEJA] [IOUNO)) PUE J0ABIA



"asuodsal e 10] Buljlem 01 oAy “IDINOBJNUELT [BUSIS B UO ADIAPE Y99S O pue [eulls
o [1eisur o) feaoudde ;g spasu A1) 9Y) JSYIOYM SUIULIDIOP O V]IS POIOBIUOD [JRIs

PA s{iEd
1BDIL) PUB Q7 ([IA 1B [BUTIS H]BMSS0ID

00T/ 171
suwrafqoid sipjen
‘reuonexado st ydry orjyen QA[0S2I O] PAJE] YOIBasOy pue 87
A oyy pue ‘oijjex; 03 uado s1 aue] oY) ‘MA[dWOD ST UOLEOO[ BYI JB UOHONUSUOD Peol 34, 9] "AON | OIW/MJC| e vonongsuod jo uonojdwod onsmyl o] | gz 1dog
"SUOTIRI[IIOU 10] A1010011p
souref] oI uisn uey) 1033aq Niom o) steadde inqg ‘Bururdoq snf st 90100821 §I0) MoU
SIY1 Jo voneyuowadwr pue Juiurel], -seale paijrads ut sassaippe J0] spredsodsiage]
Suryrewy yund Ajjeonmwoine 0} SI0 3sn 0) Aem g pado[oAdp OS[e JJeIs [29] SIUSWPUSUIE
A 1%} INOYR SUONBIS0SSE SIQUMOIUOY/D1AID Fuijniou undoq Apeafe sey jjeis Suuuej| ¢ "AON SAdD | ssocoxd wonjesyynjou woznId oY) saoxdwy Y[ | 77 i
"DAOW N[2MOPIS
ot Burpury uf 159101U1 passaIdxd 10U SeY UONRINOSSY ULIe,] Sury oy, "ojqe[IeAR aaow oY)
le Spuny MelS /Y10 ON SjusWwLsImbal (v Sioawr Apesi[e q[emapls 9y} asnesaq Lsuow punj oj sie[jop jueid jo Lyjiqefieae pue
weldold IJoLoy Nlemapis 21eI§ 2y) asn jouueo A110) oyt jey) suodal ojeig ay L Y[eamapis uure,] dury 01 juade(pe ¢g¢ ainoy Juoje
A oY} 93E00]21 0} 1802 (K 9SHS 9 puny o3 syueld onsind 01 Jeis poyse PN L] { AON mda Y1eMOpIS 34 2A0W O} 2JBWINSD SO Y] | 27 1B

WINE ], UONjoV/osuodsay

Mdd umopiunod e guroerd our yooryl IS 1 "AON
‘sxredos oy oxewr 01 A oy
A0[[8 10 sonssI souruadlulew Ljxodoid oy $50IPPE 0] I0UMO Yl D0I0J JOYIIa 0] uonounfu
ue jo uondo oy) FurySrom osye ST Jjeis B0 ] [ENPIAIPUT 2} YA JOBJUOD J20IIP IYBUL O) KBIAOT LOO9 18 SONSSI AdURUDIUIRW
1durone o) onunuod [[im yeis §ON Aadord o ssnostp 01 Sunoown e Supsonbal 10Umo Auradoid ssaappe 01 A8ajels
Kuodoid ay) ;om pue £jiep roumo Kuadoad oy o1 suorjens Jumssy usoq sey L1170 ay SON s A1 oygi uo RN o o3 odoy, o] 1 "AON,
PO/LT/TT UO ST ISRl
ayj 01 payoene sem osuodsar s, v[S Ioquiada(]-pr Aq pajjeisut aq o) uds oY) joodxa
A9y, "97 (JN uo a1jjen punogisom duroej  (joquiAs) morry 1o (Joquuig) Jjegl uoair) uo
PIOIA WIn -1}, Speat jey) udIs v [[BISUI O] PIPIDIP VIS "UOHEDO[ SIYj J2 SUIn}-n ajesun Aopny[ pue g7 (J 1e udis  wmj ()
2onpal 0) ABm IDUJO 10 Udls uIn]-n oN, € 10 1senbar s L3170y oy poredusoaur vijs Ma ON,, & Suroeid jo Anpiqissod oyy axopdxsy WV ] "AON
*dumo))y 38 $je1sidaQq INSS| WL | 9
ISUOUASIY peda]

ISI’] A3)SBA] [IOUNO)) PUB I0ABIA]



y00Z/1/TH
UIQJSAS
"800z w1 Juefd zorem oy jo Juruado ayj Jo Aresioaruue I37em dY) Jo uotiedd oy oziudoovos
0S 243 Jo uoniudosor e uerd o) drendoxdde isour sti1 spuy Jyes ‘uoals) X[V, 01 Auowa1s2 v Juruirerd 19pisuod
Ylim UOLIBSIDAUOD B UO Pases] "$(/97/S Uo 18 uoiduryse p ‘0§ pue arenbg asnoyunos) OQWD/S9Ie | pue walsAs 1ojem 5.£117) 94} JO UOTIEIID
A JO I0UI0D O 1B UOHEDO] 2]GISTA 210w € 0} anbeyd ay) poaow Jjeis sy % 00y 6 ‘AON ® 20y oy Sunercwowuos onberd og) sAoy| Y] |01 AR
“dtio)) ANEQ | JFEISHU0Q anss| BQ | e

UoYE] 01TV /350059y HUOASTY| PRI

ISI] JIISBJA] [I9UNO)) PUE JOABJA]



k\\ac&\mﬂ i

City of Rockville
MEMORANDUM

October 28, 2004

TO: Catherine Tuck Parrish, Acting Ci ager
FROM: T. N. Treschuk, Chief of Polic
SUBJECT:  FYIReport

Please find attached weekly summary reports for the time frame of October 18-October 26,
2004.

Attachments:

—

Criminal Incident/Arrests Summary Sheets
Special Operations Bureau Reports:

A. Neighborhood Services Weekly Report — 10/18-10/24/04

B. Traffic Unit Enforcement Report — week of 10/18/04

C. Tactical Patrol Team Weekly Report for 10/18/04
Field Services Enforcement Report — week ending 10/26/04
. Administrative Services Bureau Reports:

A. Victim Assistance Statistics: week of 10/20 - 10/26/04

5. Community Services Officer Weekly Report — week of 10/18 — 10/23/04

o

W

Cc: Project Book



October 25, 2004

CITY OF ROCKVILLE POLICE DEPARTMENT
MARYLAND AVENUE AT VINSON
ROCKVILLE, MARYLAND 20850

ARRESTS

10/20/04-(11:04 a.m.) William John Carter, M, age 37, of Gaithersburg, was arrested for
possession of CDS paraphernalia following an incident that took place in the intersection of
Spring Avenue and Lenmore Avenue. Mr. Carter was issued a criminal citation and released.

10/21/04-(10:30 p.m.) Quinnel Lee Martin, M, age 18, of no address given, was arrested for
trespassing following an incident that took place in the 1200 block of First Street. Mr. Martin
was transported to the Central Processing Unit for processing.

10/22/04-(3:46 a.m.) Perry Montgomery Washington, M, age 49 of Rockville, and Lathan
Shanton Owens, M, age 31, of White Plains, were both arrested for possession of CDS
paraphernalia following an incident that took place in the 700 block of East Gude Drive during a
routine traffic stop. Mr. Washington and Mr. Owens were both issued criminal citations and
released.

10/23/04-(1:20 a.m.) Levan Berdzenshvili, M, age 21, of Rockville, was arrested for driving
while intoxicated following an incident that took place in the 1900 block of Rockville Pike. Mr.
Berdzenshvili was transported to the Rockville City Police Department for processing.

10/23/04-(4:00 a.m.) Oscar Omar L. Diaz, M, age 26, of Silver Spring, was arrested for driving
while intoxicated following a routine traffic stop that took place at the intersection of Mt. Vernon
Avenue and Monroe Street. Mr. Diaz was transported to the Rockville City Police Department
for processing.

THEFTS

10/13/04-10/18/04-(12:00 p.m. — 11:00 a.m.) 700 block of King Farm Boulevard, unknown
suspect(s) removed a laptop from an office an unoccupied office.

10/18/04-(6:00 p.m. — 6:30 p.m.) 1100 block of Taft Street, unknown suspect(s) removed CD’s
and 2 CD case holders from an unattended parked vehicle.

10/18/04-10/19/04-(7:00 p.m. — 8:00 a.m.) 200 block of Crabb Avenue, unknown suspeci(s)
removed medication, miscellaneous children’s clothing and a computer disc from an unattended
parked vehicle.



10/21/04-(2:45 p.m. - 5:30 p.m.) 800 block of Rockville Pike, unknown suspect(s) removed golf
clubs, a golf bag and keys from a trunk of an unattended parked vehicle.

10/22/04-(1:30 p.m.- 3:30 p.m.) 300 block of Dawson Avenue, unknown suspect(s) removed
cash from a desk.

10/23/04-10/24/04-(11:30 a.m. — 12:00 p.m.) 200 block of Rollins Avenue, unknown suspects
removed video games, house and car keys from a residence.

BURGLARIES

09/08/04-10/16/04-(12:01 a.m. — 4:30 p.m.) 200 block of Dawson Avenue, unknown suspect(s)
gained entry through a rear lower window,. Nothing taken.



NEIGHBORHOOD SERVICES WEEKLY REPORT

October 18" - October 24"

LICENSES:

Number of License Renewals received (9)
Number of License Renewals processed (9)
Number of new licenses issued (2)

ANIMAL MATTERS BOARD MEDIATION SESSIONS (AMB):

Upcoming Animal Matters Board Mediation Session(s):

The next Animal Matters Board Mediation Session has been scheduled for
November 24, 2004 at 7:00 p.m.

Scheduled: 2004-06/AMB, Mr. Joe Fitzpatrick, 2 Winder Court,
Rockville, Maryland 20850 (Re-scheduled for Mediation)

ANIMAL REVIEW OFFICIAL HEARINGS (ARO):

Upcoming Animal Review Official Hearing(s):

The next Animal Review Official Hearing has been scheduled for October 27, 2004
at 7:00 p.m.

Scheduled: 2004-22H, Ms. Gabrielle Jefferson, 2 Lawrence Court,
Rockyville, Maryland 20850

CALLS FOR SERVICE:

The Neighborhood Services Officers handled 33 calls for service. To date, we have responded
to 1938 calls for service.
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NEIGHBORHOOD SERVICES WEEKLY REPORT

ENFORCEMENTS:

The Neighborhood Services Officers took the following enforcement action:

Notices of Violation

Weekly Year to Date
NSO Whitney: 02 55
NSO Colburn: 00 33
NSO Mowell: 02 58

Total: 04 Total: 146

Written-Warnings

Weekly Year to Date
NSO Whitney: 00 70
NSO Colburn: 00 41
NSO Mowell: 00 68
Total: 00 Total: 179

MICELLANEOQUS INFORMATION: None

Directed Checks on Patrol by NSOs:
Two week Check on Patrol for the area of 802 Grand Champion Drive
From 10-15-04 to 10-29-04

Training: None

Leave for NSOs: None

Off-leash Testing:
The next off-leash testing is scheduled for Saturday, November 20, 2004

NUMBER OF OFF-LEASH TESTINGS HELD TO DATE: (8)

NUMBER OF RABIES CLINICS HELD TO DATE. (6)
Upcoming Rabies Clinic: None

Page 2 of 2
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City of Rockville
MEMORANDUM
October 25, 2004
TO: T. N. Treschuk, Chief of Polic
FROM: Captain M. W. England, Commander Special Operations Bur

SUBJECT: Traffic Unit Enforcement Report — Week of October 18, 2004
Please find attached the weekly enforcement report for the Traffic Unit.

During the week of October 18, 2004, the Traffic Unit responded to 12 calls for service. PEO
Freeman and Babazadeh issued two hundred and eleven (211) parking citations.

Sergeant Rawlins was on annual leave this week and Officer Eaches was in motorcycle training.
Officer Eaches successfully completed the Maryland National Park and Planning Commission’s
Police Motorcycle Operator certification course.

Speed Indicator
¢ 7 Hollyberry Court
e 35 Hollyberry Court
e 300 Blk Broadwood Drive

Officer Tuttle
e Officer Tuttle was not deployed this week due to staff levels.

cc: Lieutenant James F. Main, SOB Deputy Commander
Sergeant Alan Rawlins, Traffic Unit Supervisor



TRAFFIC UNIT CODE 18 ENFORCEMENT

WEEK OF OCTOBER 18, 2004

LOCATION # CHECKS PROBLEM CITS WARN PARK OTR COMMENTS
300 BL.LK BROADWOOD DR 2 SPEEDING 0 0 0 0
E. MIDDLE & MONROE 2 ILLEGAL LEFT TURNS 0 0 4 0
UNIT BLK E. MIDDLE 2 SPEEDING 0 0 0 0
FALLSGROVE & ¢ SPEEDING 0 0 0 0
PRETTYMAN
1200 BLK EDMONSTON 2 SPEEDING 9 0 0 0
TOTALS: 8 9 0 4 0

¥riday, October 22, 2004

Pagelofl



TRAFFIC UNIT HOT SPOT RESULTS

WEEK OF OCTOBER 18, 2004

LOCATION PROBLEM # CHECKS CITS WARN PARK OTR
200 BLK NELSON ST SPEEDING 2 0 0 ¢ 0
500-700 BLK REDLAND BLVD SPEEDING 0 0 0 0 0
700 BLK TWINBROOK PKWY SPEEDING 0 0 0 0 0
100 & 500 BLK MARYLAND SPEEDING 3 11 10 0 {
AVE
RT 28 &1-270 SPEEDING 2 0 0 0 0
1400 BLK RESEARCH BLVD SPEEDING 0 0 0 0 0
TOTALS: 7 19! 10 0 1

Friday, October 22, 2004

Pagelofl



City of Rockville
MEMORANDUM

October 27, 2004
TO: T. N. Treschuk, Chief of Polj
FROM: Captain M. W. England, Special Operations Bureau Co

SUBJECT:  Tactical Patrol Unit (TPU) — Weekly Report for October 18, 2004

This is the weekly report for the Tactical Patrol Unit. During this week the team work plain-
clothes surveillance. The following are the results of their efforts.

Tuesday, October 19, 2004 TPU responded to 6 CFS, issued one State Equipment
Repair Order and served one warrant.
WARRANT: DAVIS, Lisa Anne B/F DOB 11-12-76.
Warrant was for FTA-Theft Under

Wednesday, October 20, 2004 TPU responded to 4 CFS and served one warrant.
WARRANT: WILSON, lola Virginia B/F DOB 09-15-65.
Warrant was for FTA - Traffic

Thursday, October 21, 2004 TPU responded to 4 CFS and made one arrest.
ARRESTED: MARTIN, Quinell Lee B/M DOB 05-08-86.
Subject was arrested for trespassing on Rockville Housing

Enterprise property (First Street).

Friday, October 15 2004 TPU responded to 5 CFS and issued one State Equipment
Repair Order.

Saturday, October 16, 2004 TPU responded to 6 CFS.

cc:  Lieutenant James F. Main, SOB Deputy Commander



City of Rockville
MEMORANDUM

October 27, 2004 \ f

/
TO: T. N. Treschuk, Chief of Poliggfa /

FROM: C. L. Holzberger, Field Services Bureau Commander
SUBJECT: Field Services Bureau Report

The following is a summary of Patrol Activity for the week ending October 26, 2004.

Patrol Activity Midnight Shift Day Shift Evening Shift

 Criminal Arrests 1 3 0

Criminal Citations 3 1 0

Motor Vehicle Citations 16 20 29

Lock-Outs 0 2 7

Warnings 21 48 14

Parking Tickets 1 3 2

State Equipment Repair Orders 6 6 10

Field Interrogations 0 1 1

Accident Info Reports 0 1 2
[_Evvent Reports 12 29 25

Patrol Beat Checks

Location Problem Days Results

Felicita’s Disorderlies/Drunks Fri/Sat 1 DWI leaving establishment

1 Fight Call/ Patron leaving



Diane Wilkins, Victim Advocate
Victim Assistance Statistics
Week of 10/20 -10/26/04

Total number of cases reviewed 47
Number of Domestic Violence cases processed 2
Number of cases appropriate for follow-up 22
Number of outreach letters sent 21
_ Number of outreach calls made 15
Number of walk-ins handled or outreach calls made in a foreign language 2
Number of in-person meetings with clients at the station, their homes or job 1
Number of court accompaniments 1
Number of client referrals to support agencies with client permission 36
Number of contacts made with State’s Attorney’s Office or County DV Unit on victim’s behalf 4
Number of contacts made with a victim’s investigating officer 7

Specific Activities:

Conducted email and telephone conferences with victims and officers (during and after
hours)

Collaborated with officers, investigations, police communications, Operation Runaway,
County’s Domestic Violence Unit; Collaborated with Rockville High School and Allstate
Insurance re: Every 15 Minutes Program; picked up 911 tapes from HQ; sent evidence to
County’s Domestic Violence Unit

Assisted citizens coming into our department with inquiries regarding fingerprinting, pet
licensing, receipt of parking tickets, residential parking permits, criminal background
checks

Assisted Officer with certificate award for Wootton High School’s SADD Program —
Maryland Chief’s Challenge Award

Attended County Victim Advocates’ meeting

Attended Community Awareness Session — State of Adolescent Drug Use



City of Rockville
MEMORANDUM

TO:

FROM: Jan P. Seithamer, Community Services Officer

SUBJECT: Weekly Report

My activities during the week of October 18" through the 23™ are as follows:
8 hours of In-Service training

Beacon Light Demonstration

1 Child Safety Seat Installation

1 Station Tour

Installation of 5 Beacon Lights

5 Home Security Surveys

Attend Twinbrook Rec Center Halloween Party with Magruff



City of Rockville
MEMORANDUM

November 8, 2004

TO: Catherine Tuck Parrish, Acting City }

&
FROM: T. N. Treschuk, Chief of PW
’ rd

SUBIJECT: Police Event Summary for October 2004
The following report was prepared by Captain Holzberger:

For the first time since the new CAD system was activated in July 2003, the Montgomery
County Police Records Division was able to provide a report of police events in the City of
Rockville that includes the primary unit designation. This report includes ALL police events,
including calls-for-service and self-initiated events such as traffic stops for all units to include
off-duty and other MCPD District personnel that initiate activity while in the city. In addition,
the report permits us to track the use of the Telephone Reporting Unit and the activity of other
agencies (non-MCPD or RCPD) within the City of Rockville.

The statistical report was used to create this summary, which indicates the agency responsible for
the events that occurred in October 2004. There were 3,016 police events within the City of
Rockville in October.

These events were handled by the following agencies by number and percentage:

Rockville Police Department 2098 69.6%
Montgomery County Police (non-TRU) 744 24.7%
Montgomery County Police {TRU) 112 3.7%
Montgomery County Sheriff’s Office 57 1.9%
Gaithersburg Police Department 4 0.1%
Montgomery County Fire Marshal’s Office 1 0%

Prior to July 2003, the statistical data provided was based upon calls-for-service data only. As
noted above, this report expands this data to include all police events, including self-initiated
activity. As you can sce, the results of this expanded report indicating the division of workload
among the agencies remains consistent with data that was reported from the old CAD system
prior to July 2003.

TNT:mer



City of Rockville
MEMORANDUM

November 8, 2004

TO: Catherine Tuck Parrish, Acting City,

FROM: T. N. Treschuk, Chief of Police
SUBJECT:  FYI Report /

Please find attached weekly summary reports for the time frame of October 25-November 2,
2004.

Marvland Police and Correctional Training Commission Audit:

On Friday, November 3, 2004, the Maryland Police and Correctional Training Commission
(MPCTC) audited the police department. Two staff from the certification unit randomly checked
background investigation folders, training files and field training records for six recently hired
police officers.

Our records were found to be in 100% compliance with all the state standards.

Commercial Vehicle Inspections:

The Police Department continues to conduct a monthly commercial vehicle inspection on various
roadways throughout the City.

This past week, the spot check location was Redland Road. Fifteen (15) commercial trucks were
inspected by certified truck inspector city officers. Three trucks were not safe for roadway

travel and placed out of service (one for improper load securement, one (car carrier) for defective
brakes, and a dump truck for electrical problems). In addition, one of the inspectors, during his
normal patrol duties on the next two work days, inspected two trucks and put both out of service
for improper load securement (heavy equipment).

The next inspection will concentrate on the downtown area and West Montgomery Avenue.

Removal of any unsafe vehicle from our roadways continues to be a priority of this agency.



Attachments:

1. Criminal Incident/Arrests Summary Sheets

2. Special Operations Bureau Reports:
A. Neighborhood Services Weekly Report - 10/25-10/31/04
B. Traffic Unit Enforcement Report — week of 10/25/04
C. Tactical Patrol Team Weekly Report for 10/25/04

3. Field Services Enforcement Report — week ending 11/02/04

4. Administrative Services Bureau Reports:

A. Victim Assistance Statistics: week of 10/27 — 11/02/04
Community Services Officer Weekly Report — week of 11/01 — 11/05/04
6. Other:

A. Child Safety Seat Report

L

Cc: Project Book



November 1, 2004

CITY OF ROCKVILLE POLICE DEPARTMENT
MARYLAND AVENUE AT VINSON
ROCKVILLE, MARYLAND 20850

ARRESTS

10/26/04-(1:41 a.m.) Christian Laurence Daley, M, age 24, of Rockville, was arrested for driving
while intoxicated and possession of CDS-Cocaine with intent to distribute following a routine
traffic stop that took place near the intersection of Rockville Pike and Congressional Lane. Mr.
Daley was transported to the Central Processing Unit for processing.

10/26/04-(1:15 p.m.) A Male Juvenile, age 14, of Gaithersburg, was arrested for possession of a
deadly weapon following an incident that took place on school property. The juvenile was
transported to the Rockville City Police Department for processing and then released to his
mother’s custody.

10/26/04-(11:30 p.m.) Darryl Jerome Plummer, M, age 27, of Rockville, and Sheldon Lamonte
Carter, M, age 36, also of Rockville, were arrested for possession of CDS-Cocaine following a
routine traffic stop that took place in the 600 block of Rockville Pike. Mr. Plummer and Mr.
Carter were transported to the Central Processing Unit for processing.

10/27/04-(1:51 a.m.) Robert Schlee, M, age 41, of Gaithersburg, was arrested for possession of
CDS-Cocaine following an incident that took place during a routine traffic stop in the 600 block
of North Horners Lane. Mr. Schlee was transported to the Central Processing Unit for
processing.

10/27/04-(7:54 p.m. — 8:15 p.m.) James Stephen P. Shortley, Jr., M, age 39, of no fixed address,
was arrested for possession of CDS-Cocaine following an incident that took place near the
intersection of Kersey Lane at Milboro Drive following a routine traffic stop. Mr. Storley was
transported to the Central Processing Unit for processing.

10/28/04-(10:50 p.m.) Elic O. Martinez, M, age 30, of Rockville, was arrested for driving while
intoxicated following an accident that took place at the intersection of Lewis Avenue and Agnew
Drive. Mr. Martinez was issued criminal citations and released.

10/29/04-12:15 a.m.) Thomas Monnig, M, age 23, of Rockville, was arrested for assanlt and
battery following an incident that took place in the 1600 block of East Jefferson Street. Mr.
Monnig was transported the Central Processing Unit for processing.



10/29/04-(9:21 p.m.) Richard Alphonso Hopkins, Jr., M, age 52, of Gaithersburg, was arrested
for possession of CDS-Cocaine following a routine traffic stop that took place in the 600 biock
of North Stonestreet Avenue. Mr. Hopkins was transported to the Central Processing Unit for

processing.

10/29/04-(10:11 p.m.) John Garlington, M, age 25, of Rockville, was arrested for possession of
CDS-Marijuana following an incident that took place in the 200 block of Ashley Avenue. Mr.
Garlington was transported to the Central Processing Unit for processing.

10/29/04-(10:50 p.m.) Male Juvenile, age 14, of Rockville, was arrested for vandalism following
an incident that took place in the 900 block of Paulsboro Drive. The male juvenile was
transported to the Rockville City Police Department for processing and then release to the
custody of his father.

10/29/04-10/30/04-(11:00 p.m. — 12:05 a.m.) William Glenn Bagent, Jr., M, age 23, of
Rockville, was arrested for assault and battery following an incident that took place in the 1300
block of Abbott Road. Mr. Bagent was fransported to the Central Processing Unit for
processing.

10/31/04-(1:00 a.m.) Male Juvenile, age 16, of Rockville, was arrested for possession of CDS-
Cocaine following an incident that took place in the 1900 block of Valley Stream Drive. The
male juvenile was transported to the Rockville City Police Department for processing and then
release to the custody of his father.

THEFTS

10/22/04-10/23/04-(5:30 a.m. — 8:00 a.m.) 200 block of Princeton Place, unknown suspect(s)
entered a residence and removed jewelry.

10/22/04-10/25/04-(4:00 p.m. — 6:00 a.m.) 1000 block of Heritage Fields Avenue, unknown
suspects entered a construction site and removed several feet of cap base trim, crown molding,
base board and vanety of sizes of beaded molding.

10/24/04-10/25/04-(9:00 p.m. — 10:00 a.m.) 300 block of North Stonestreet Avenue, unknown
suspect(s) entered vehicles at a repair shop and removed a walkman, a CD player, assorted
DVD'’s, earphones and a rolling cart.

10/26/04-(8:00 a.m. — 4:00 p.m.) 200 block of Congressional Lane, unknown suspect(s) removed
jewelry from an apartment.

10/26/04-10/27/04-(12:01 am. — 11:09 p.m.) Unit block of Elmcroft Court, unknown suspect(s)
removed CD’s and a CD player from an unattended vehicle.

10/26/04-10/27/04-(6:00 a.m. — 11:45 a.m.) 12900 block of Atlantic Avenue, unknown
suspect(s) removed a push-mower from an enclosed porch.



10/27/04-10/28/04-(6:30 p.m. - 6:20'a.m.) 300 block of Meadow Hall Drive, unknown
suspect(s) removed a purse, wallet, watch and car keys from a residence.

10/29/04-(11:45 a m.) Unit block of Mannakee Street, unknown suspect(s) removed a purse,
wallet, credit cards, a driver’s license, an engagement ring, and keys from an unattended counter
of a business.

BURGLARIES

10/25/04-10/26/04-(12:00 p.m. — 10:53 2.m.)1100 block of Carnation Drive, unknown suspect(s)
attempted to gain access through a front door of a recreation facility.

10/26/04-(6:00 p.m. — 9:00 p.m.) 900 block of Wade Avenue, unknown suspect(s) gained access
through a side window and removed a laptop from a residence.

10/20/04-10/28/04-(3:00 p.m. — 4:00 p.m.) 1000 block of Debeck Drive, unknown suspect(s)
gained access through a front door of 2 shed and removed two chainsaws, a hedge trimmer and a
[eaf blower with case.

10/28/04-(11:00 a.m. — 3:00 p.m.) 1900 block of Valley Stream Drive, unknown suspect(s)
gained access through an unlocked rear window of a residence. Nothing was taken.

10/28/04-10/29/04-(3:30 p.m. - 6:47 a.m.) 15200 block of Shady Grove Road, unknown
suspect(s) gained access through a front door and removed cash and stamps from a doctor’s
office.

10/28/04-10/29/04-(3:00 p.m. — 7:15 a.m.) 15200 block of Shady Grove Road, unknown
suspect(s) gained access through a front door and removed cash from a doctor’s office.

10/28/04-10/29/04-(3:00 p.m. — 7:45 a.m.) 15200 block of Shady Grove Road, unknown
suspect(s) attempted to gain access to a doctor’s office. Nothing taken.

10/29/04-10/30/04-(9:45 p.m. — 8:35 am) 14900 block of Shady Grove Road, unknown
suspect(s) attempted to gain access through a rear door of a beauty shop. Nothing taken.

10/30/04-10/31/04-(10:30 a.m. — 9:05 a.m.) 13100 block of Ardennes Avenue, unknown
suspect(s) gained access through a shed door and removed a power washer.



- NEIGHBORHOOD SERVICES WEEKLY REPORT

October 25" - October 31%*

LICENSES:

Number of License Renewals received (25)
Number of License Renewals processed (25)
Number of new licenses issued (14)

ANIMAL MATTERS BOARD MEDIATION SESSIONS (AMB):

Upcoming Animal Matters Board Mediation Session(s):

The next Animal Matters Board Mediation Session has been scheduled for
November 24, 2004 at 7:00 p.m.

Scheduled: 2004-06/AMB, Mr. Joe Fitzpatrick, 2 Winder Court,
Rockville, Maryland 20850 (Re-scheduled for Mediation)

ANIMAL REVIEW OFFICIAL HEARINGS (ARO):

Upcoming Animal Review Official Hearing(s):

The next Animal Review Official Hearing has been scheduled for November 17, 2004
at 7:00 p.m.

Scheduled: 2004-23H, Ms. Elayne Shmuckler, 926 Eimcroft Boulevard,
Rockville, Maryland 20850

2004-24H, Mr. Norman Hampton, 242 New Mark Esplanade,
Rockville, Maryland 20850

2004-25H, Ms. Rachel Brown, 711 Monroe Street, #101,
Rockville, Maryland 20850

CALLS FOR SERVICE:

The Neighborhood Services Officers handled 48 calls for service. To date, we have responded
to 1969 calls for service.
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NEIGHBORHOOD SERVICES WEEKLY REPORT

ENFORCEMENTS:

The Neighborhood Services Officers took the following enforcement action:

Notices of Violation

Weekly Year to Date
NSO Whitney: 00 55
NSO Colburn: 00 33
NSO Mowell: 02 60

Total: 02 Total: 148

Written-Warnings

Weekly Year to Date
NSO Whitney: 01 71
NSO Colburn: 00 41
NSO Mowell: 07 75

Total: 00 Total: 187

MICELLANEOQUS INFORMATION: None

Directed Checks on Patrol by NSOs: None

Training: None

Leave for NSOs: Whitney 10/29/04 - A/L.
Whitney 10/30/04 - A/L

Off-leash Testing:
The next off-leash testing is scheduled for Saturday, November 20, 2004

NUMBER OF OFF-LEASH TESTINGS HELD TO DATE: (8)

NUMBER OF RABIES CLINICS HELD TO DATE: (6)
Upcoming Rabies Clinic: None
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MEMORANDUM

November 3, 2004
TO: T. N. Treschuk, Chief of Poli
FROM: Captain M. W. England, Commander Special Operations B

SUBJECT:  Traffic Unit Enforcement Report - Week of October 25, 2004

City of Rockville %XJ

Please find attached the weekly enforcement report for the Traffic Unit.

During the week of October 25, 2004, the Traffic Unit responded to 26 calls for service. PEO
Freeman and Babazadeh issued one hundred and thirty three (133) parking citations. Members of
the Traffic Unit assisted with traffic control at Beall Elementary’s annual Halloween Day Parade.

Speed Indicator
¢ 300 Blk Prettyman Drive
e 20 Hollyberry Court
e 300 Blk Fallsgrove Road

Officer Tuttle
¢ Fallsgrove Road & Prettyman Drive
s W. Edmonston Drive & Wooton Parkway
» Fallsgrove Road & Blackwell Road

cC: Lieutenant James F. Main, SOB Deputy Commander
Sergeant Alan Rawlins, Traffic Unit Supervisor



TRAFFIC UNIT HOT SPOT RESULTS

WEEK OF OCTOBER 25, 2004

LOCATION PROBLEM # CHECKS CITS WARN PARK OTR
200 BLK NELSON ST SPEEDING 2 i 0 0 0
500-700 BLK REDLAND BLVD SPEEDING 5 15 13 0 1
700 BLK TWINBROOK PKWY SPEEDING 0 0 0 0 0
100 & 500 BLK. MARYLAND SPEEDING 2 7 4 0 ¢
AVE
RT 28 &1-270 SPEEDING i 2 2 0 0
1400 BI.LK RESEARCH BLVD SPEEDING 2 7 3 0 0
TOTALS: 12 32 22 0 1

Wednesday, November 03, 2004
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TRAFFIC UNIT CODE 18 ENFORCEMENT

WEEK OF OCTOBER 25, 2004

LOCATION # CHECKS PROBLEM CITS WARN PARK OTR COMMENTS
300 BLK BROADWQOQD DR 2 SPEEDING 1 2 0 0
E. MIDDLE & MONROE 5 ILLEGAL LEFT TURNS 3 0 0 0
UNIT BLK E. MIDDLE 0 SPEEDING 0 0 0 0
FALLSGROVE & 7 SPEEDING 7 5 0 0
PRETTYMAN
TOTALS: 14 11 7 0 0

Wednesday, November 03, 2004

Page 1l of 1



November 1, 2004

City of Rockville

MEMORANDUM

TO: T. N. Treschuk, Chief of @

FROM: Captain M. W. Engle

SUBJECT:  Tactical Patrol Unit (TPU) — Weekly Report for October 25, 2004

This is the weekly report for the Tactical Patrol Unit. During this week the team work plain-
clothes surveillance. The following are the results of their efforts.

Tuesday, October 26, 2004

Wednesday, October 27, 2004

Thursday, October 28, 2004

TPU responded to 3 CFS, made 2 arrests and issued one
criminal citation.

ARRESTED: PLUMMER, Daryl Jerome B/M DOB 08-12-
77. Subject was arrested for possession of CDS (crack
cocaine).

ARRESTED: Carter, Sheldon Lamont B/M DOB 04-07-68.
Subject was arrested for possession of CDS (crack
cocaine).

CITATION: ROYER, Ratoleeda Stoddard B/F DOB 03-
10-54. Subject was cited for possession CDS paraphernalia.

TPU responded to 1 CFS and made one arrest.
ARRESTED: GUTHRIE, Nicholas DOB 08-27-59.
Subject was arrested on an outstanding warrant through the
Washington County Sheriff’s Department.

TPU responded to 3 CFS and issued one traffic citation.



Page 2
November 1, 2004

Friday, October 29, 2004 TPU responded to 2 CFS, issued 3 traffic citations, made 1
arrest and served one warrant.
ARRESTED: HOPKINS, Richard A. B/M DOB 06-15-52.
Subject was arrested for possession of CDS paraphernalia
and possession of CDS (crack cocaine).
WARRANT: SIRK, Josh F. B/M DOB 07-27-80. Subject
was arrested for violation of Parole and disorderly conduct.

Sunday, October 31, 2004 TPU responded to 2 CFS and attended the East Rockville
Civic Association’s Halloween party.

cc: Lieutenant James F. Main, SOB Deputy Commander



City of Rockville

MEMORANDUM
November 4, 2004
TO: T. N. Treschuk, Chief of Police )
FROM: C. L. Holzberger, Field Services Bureau Commander

SUBJECT: Field Services Bureau Report

The following is a summary of Patrol Activity for the week ending November 2, 2004,

Patrol Activity Midnight Shift Day Shift Evening Shift
Criminal Arrests 11 2 0
Criminal Citations 3 1 2
Motor Vehicle Citations 13 31 24
Lock-Quts 0 5 6
Warnings 5 56 40
Parking Tickets 0 8 il
State Equipment Repair Orders 6 10 25
Field Interrogations 6 1 |
Accident Info Reports 0 1 1
Event Reports 20 44 29

Patrol Beat Checks

Location Problem Days Results
City Polling Places (15) Voting Machine ALL Patrol provided 24-hour
Security check-on-patrols for polling

places after voting machines
were delivered 1o the sites.



Diane Wilkins, Victim Advocate
Victim Assistance Statistics
Week of 10/27 -11/02/04

Total number of cases reviewed 65
Number of Domestic Violence cases processed 3
Number of cases appropriate for follow-up 12
Number of outreach letters sent 9
Number of outreach calls made 12
Number of walk-ins handled or outreach calls made in a foreign language 0
Number of in-person meetings with clients at the station, their homes or job 1
Number of court accompaniments 1
Number of client referrals to support agencies with client permission 22
Number of contacts made with State’s Attorney’s Office or County DV Unit on victim’s behalf 6
Number of contacts made with a victim’s investigating officer 5

Specific Activities:

Conducted email and telephone conferences with victims and officers (during and after
hours)

Collaborated with officers, investigations, police communications, Operation Runaway,
US Dept. of Justice re: grant funding, County’s Domestic Violence Unit, Frederick City
Police Dept. re: pilot program to reduce DV murders; Collaborated with Rockville High
School and Allstate Insurance re: Every 15 Minutes Program, sent evidence to County’s
Domestic Violence Unit

Assisted citizens coming into our department with inquiries regarding fingerprinting, pet
licensing, receipt of parking tickets, residential parking permits, criminal background
checks

Began research for teen safe driving program; collaborated with RMHS principal,
Montgemery County Safe & Drug Free Schools, RM parents, Allstate Insurance

Hired new Victim Services volunteer intern

Attended Justice for All Public Forum re: Domestic Violence with County community
and Circuit and District Court Judges

Became member of Operation Runaway’s Coalition and Hearts & Home for Youth’s
Runaway Prevention Advisory Committee

Attended Operation Runaway’s 2004 Runaway Summit re: The Runaway and Homeless
Youth Act: Programs and Services



City of Rockville
MEMORANDUM

November 5, 2004

TO: T.N. Treschuk, Chief of Police

FROM: Jan Seilhamer, Community Services Officer
SUBJECT:  Weekly Report

My activities during the week of November 1% through the 5™ are as follows:
o Installation of 1 Child Safety Seat

e Attendance of quarterly King Farm Neighborhood Watch Meeting
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City of Rockville
MEMORAXNDUM

November 12, 2004

TO:

FROM: T. N. Treschuk, Chief of Polic

Catherine Tuck Parrish, Acting City

SUBJECT: FYI Report

Please find attached weekly summary reports for the time frame of November 1-November 9,

2004.

Truck Inspections:

The Police Department conducted another truck inspection on November [, 2004. We targeted
the downtown area, to include North Washington Street and Middle Lane.

Eleven (11) trucks were stopped for inspection. Two (2) were placed out-of-service due to safety

issues.

We will continue monthly spot inspections. In the past, we have conducted the inspections in
Town Center, Redland Road, and twice on West Montgomery Avenue.

Attachments:

L.

“»

Criminal Incident/Arrests Summary Sheets
Special Operations Bureau Reports:

A. Neighborhood Services Weekly Report - - 11/01-11/07/04

B. Traffic Unit Enforcement Report — week of 11/01/04

C. Tactical Patrol Team Weekly Report for 11/01/04
Field Services Enforcement Report — week ending 11/09/04
Administrative Services Bureau Reports:

A. Victim Assistance Statistics: week of 11/03 — 11/09/04
Community Services Officer Weekly Report - week of 11/08 — 11/11/04
Other:

A. Letter of thanks for assistance from Corporals S. Malko, R. Merritt and

A. Crawford

Cc: Project Book



November &, 2004

CITY OF ROCKVILLE POLICE DEPARTMENT
MARYLAND AVENUE AT VINSON
ROCKVILLE, MARYLAND 20850

ARRESTS

10/28/04-(12:30 p.m. — 1:30 p.m.) Katherine Michelle Zajdel, F, age 25, of Poolesville, was
arrested for theft of forged prescription slip following an incident that took place 14900 block of
Shady Grove Road. Ms. Zajdel was transported to the Central Processing Unit for processing.

11/02/04-(6:00 a.m.) Rudolph C. Lambert, M, age 46, of no fixed address, was arrested for
disorderly conduct following an incident that took place in the 400 block of North Honers Lane.
Mr. Lambert was transported to the Central Processing Unit for processing.

11/02/04-(8:26 p.m. — 8:30 p.m.) Behnam Derakhshan, M, age 22, of Rockville, and Mohammad
Ebrahim Nooraddini, M, age 19, of Gaithersburg were arrested for possession of CDS-
paraphernalia following an incident that took place at the Dawson Farm Park area. Both Mr.
Derakhshan and Mr. Nooraddini were issued criminal citations and released.

11/03/04~(1:30 a.m. — 1:40 a.m.} Christine Viti, F, age 25, of Potomac, was arrested for
disorderly conduct following an incident that took place in the 400 block of Hungerford Drive.
Ms. Viti was transported to the Central Processing Unit for processing.

11/03/04-(4:10 a.m.) Leon Davis, Ir., M, age 43, of Washington, DC and Tina L. O’Donnell, F,
age 35, of Frederick, were arrested for possession of CDS paraphernalia following a routine
traffic stop that took place in the 400 block of Dover Road. Mr. Davis and Ms. O’Donnell were
transported to Central Processing Unit for processing.

11/03/04-(5:55 p.m.) Randall George Hurt, M, age 52, of Rockville, was arrested for driving
while intoxicated following a routine traffic stop that took place in the 1100 block of Grandin
Avenue. Mr. Hurt was transported to the Rockville City Police Department for processing.

11/04/04-(1:30 a.m. - 1:53 a.m.) James Mellott, M, age 35, of Raleigh, NC, was arrested for
assault and battery following an incident that took place in the 1700 block of Rockville Pike.
Mr. Mellott was transported to the Central Processing Unit for processing.

11/04/04-(8:55 p.m.) Sherwood Juan Clark Jordan, M, age 40, of Rockville, was arrested for
possession of CDS Cocaine following a routine traffic stop that took place in the 1300 block of
East Gude Drive. Mr. Jordan was transported to the Central Processing Unit for processing.



THEFTS

10/29/04-11/01/04-(12:00 p.m. — 7:30 p.m.) 100 block of South Washington Street, unknown
suspect(s) removed a computer monitor and a desktop computer from a school library.

10/29/04-11/01/04-(5:00 p.m. — 7:00 a.m.) Unit block of New Mark Esplanade at Maryland
Avenue, unknown suspect(s) removed shrubs and plants from a community garden.

10/31/04-11/03/04-(9:30 am. — 11;37 a.m.) 300 block of Elmcroft Boulevard, unknown
suspect(s) removed a vehicle from a residence.

11/01/04-11/02/04-(10:00 p.m. — 6:00 a.m.) 1300 block of Kimblewick Road, unknown suspects
removed a vehicle from a residence.

11/01/04-(4:30 p.m. — 5:00 p.m.) 1600 block Piccard Drive, unknown suspect(s) removed lumber
from a construction site.

11/01/04-11/03/04-(4:30 p.m. - 10:19 p.m.) 600 block Denham Drive, unknown suspect(s)
removed a DVD player from a residence.

11/04/04-(11:17 a.m.) 2000 block of Veirs Mill Road, unknown suspect(s) removed a bottle of
vodka for a store.

BURGLARIES

10/29/04-11/01/04-(3:30 p.m. — 10:00 a.m.) 500 block of West Montgomery Avenue, unknown
suspect(s) broke out a side window of a business and removed a leaf blower.

11/03/04-11/04/04-(4:40 p.m. — 2:30 a.m.) 13000 block of Ardennes Avenue, unknown
suspect(s) gained access through a side door and removed a laptop computer, a video game, and
a camera from a residence.



NEIGHBORHOOD SERVICES WEEKLY REPORT

November 1% - November 7, 2004

LICENSES:
v

Number of License Renewals received (12) ’,
Number of License Renewals processed (12)
Number of new licenses issued (10)

ANIMAL MATTERS BOARD MEDIATION SESSIONS (AMB):

Upcoming Animal Matters Board Mediation Session(s):

The next Animal Matters Board Mediation Session has been scheduled for
December 15, 2004 at 7:00 p.m.

Scheduled: 2004-06/AMB, Mr. Joe Fitzpatrick, 2 Winder Court,
Rockville, Maryland 20850 (Re-scheduled - 2™ Time)

ANIMAL REVIEW OFFICIAL HEARINGS (ARO):.

Upcoming Animal Review Official Hearing(s):

The next Animal Review Official Hearing has been scheduled for November 17, 2004
at 7:00 p.m.

Scheduled: 2004-23H, Ms. Elayne Shmuckler, 926 Elmcroft Boulevard,
Rockville, Maryland 20850

2004-24H, Mr. Norman Hampton, 242 New Mark Esplanade,
Rockville, Maryland 20850

2004-25H, Ms. Rachel Brown, 711 Monroe Street, #101,
Rockville, Maryland 20850

CALLS FOR SERVICE:

The Neighborhood Services Officers handled 88 calls for service. To date, we have responded
to 2120 calls for service.

Page 10f 2



NEIGHBORHOOD SERVICES WEEKLY REPORT

ENFORCEMENTS:

The Neighborhood Services Officers took the foliowing enforcement action:

Notices of Violation

Weekly Year to Date
NSO Whitney: 03 58
NSO Colburn: 00 33
NSO Mowell: 02 62

Total: 05 Total: 153

Written-Warnings

Weekly Year to Date
NSO Whitney: 05 76
NSO Colburn: 00 41
NSO Mowell: 37 112

Total: 42 Total: 229

MISCELLANEOUS INFORMATION: None

Directed Checks on Patrol by NSOs: None

Training. None

Leave for NSOs: None

Off-leash Testing:
The next off-leash testing is scheduled for Saturday, November 20, 2004

NUMBER OF OFFLEASH TESTINGS HELD TO DATE: (8)

NUMBER OF RABIES CLINICS HELD TO DATE: (6)
Upcoming Rabies Clinic: None

Page 2 of 2



City of Rockville
MEMORANDUM

November 8, 2004 K
o
TO: T. N. Treschuk, Chief of Policg /
FROM: Captain M. W. England, Commander Special Operations Bureau

SUBJECT:  Traffic Unit Enforcement Report — Week of November 1, 2004
Please find attached the weekly enforcement report for the Traffic Unit.

During the week of November 1, 2004, the Traffic Unit responded to 22 calls for service. PEO
Freeman and Babazadeh issued one hundred and thirty (130) parking citations.

Speed Indicator

e Prettyman Drive & Fallsgrove
o Hollyberry Court

Officer Tuttle
¢ Fallsgrove Road & Prettyman Drive
e Winding Rose & Mojave
o Farm Haven Drive

cc: Lieutenant James F. Main, SOB Deputy Commander
Sergeant Alan Rawlins, Traffic Unit Supervisor



TRAFFIC UNIT HOT SPOT RESULTS

WEEK OF NOVEMBER 1, 2004

LOGATICN PROBLEM # CHECKS CITS WARN PARK OTR
200 BLK NELSON ST SPEEDING 2 20 5 0 0
500-700 BLK. REDLAND BLVD SPEEDING 1 10 2 0 0
700 BLK TWINBROOK PKWY SPEEDING 2 5 1 0 0
100 & 500 BLK MARYLAND SPEEDING 2 8 3 0 0
AVE
RT 28 &1-270 SPEEDING 5 16 7 0 5
1400 BLK RESEARCH BLVD SPEEDING 1 2 2 0 0
TOTALS: 13 61 20 0 5

Monday, November 08, 2004

Pagelofl



TRAFFIC UNIT CODE 18 ENFORCEMENT

WEEK OF NOVEMBER 1, 2004

LLOCATION # CHECKS PROBLEM CITS WARN PARK OTR COMMENTS
EDMONSTON @ LEWIS AVE 2 XING DOUBLE YRILLOW LINE 20 5 0 0
PICCARD @ GUDE DR 1 RED LIGHT VIOLATIONS 5 2 0 0
600 BLK VEIRS MILL RD 2 SPEEDING 0 3 0 0
FARM HAVEN DR @ FARM 2 STOP SIGN 10 2 Q 0
HAVEN LN
TOTALS: 7 35 12 0 0

Monday, November 08, 2004

Pagelofl



City of Rockville
MEMORANDUM

November 8, 2004 M
A

TO: T.N. TrCSChu.k, Chief of Poli “ pq
FROM: Captain M. W. England, Special Operations Bureau Command
SUBJECT: Tactical Patrol Unit (TPU) — Weekly Report for November 1, 2004

This is the weekly report for the Tactical Patrol Unit. During this week the team work plain-
clothes surveillance. The following are the results of their efforts.

Tuesday, November 2, 2004 TPU responded to 2 CFS.

Wednesday, November 3, 2004 TPU responded to 5 CFS, made one arrest, issued 2
criminal citations and two motor vehicle citations.
ARRESTED: PEROT, Jontue A. B/F DOB 10-03-60.
Subject was arrested for possession of CDS (crack
cocaine), possession of CDS paraphernalia and driving
while suspended.
CITATION: NASSIZADEH, Julian W/M DOB 10-27-86.
Subject was cited for possession of CDS paraphernalia.

Thursday, November 4, 2004 TPU responded to 3 CFS, issued one traffic citation and
one criminal citation and made 2 arrests.
ARRESTED: SHERWOOD, William Juan Clark B/M
DOB 05-13-64. Subject was arrested for possession of CDS
(crack cocaine) and possession of CDS paraphernalia.
ARRESTED: JUVENILE, 14 YOA, B/M. Subject was
charged with 2™ degree assault.
CITATION: BRUCE, Mitchell Jerome B/M DOB 07-04-
65. Subject was charged with possession of CDS
paraphernalia.



Page 2
November 8, 2004

Friday, November 5, 2004 TPU responded to 7 CFS, issued 3 traffic citations and 3
State Equipment Repair Orders.

Saturday, November 6, 2004 TPU responded to 4 CFS and issued 1 motor vehicle
citation.

cc:  Lieutenant James F. Main, SOB Deputy Commander



City of Rockville
MEMORANDUM

November 10, 2004

TO: T. N. Treschuk, Chief of Polic

FROM: C. L. Holzberger, Field Services Bureau Command%

SUBJECT: Field Services Bureau Report

The following is a summary of Patrol Activity for the week ending November 9, 2004.

Patrol Activity Midnight Shift Day Shift Evening Shift
Criminal Arrests 6 0 0
Criminal Citations 3 1 1
Motor Vehicle Citations 18 30 30
Lock-Outs 0 3 1
Warnings 22 38 25
Parking Tickets 0 ~ 16 35
State Equipment Repair Orders 2 2 13
Field Interrogations 0 0 0
Accident Info Reports 0 0 1
Event Reports 24 27 27

Patrol Beat Checks

Location Problem Davs Results

Felicita’s Drinking/Disorderlies Sat-Sun 1 disorderly arrest



Diane Wilkins, Victim Advocate
Victim Assistance Statistics
Week of 11/3 —-11/09/64

Total number of cases reviewed 57
Number of Domestic Violence cases processed 2
Number of cases appropriate for follow-up 70
Number of outreach letters sent 68
Number of outreach calls made 15
Number of walk-ins hand{ed or outreach calls made in a foreign language 0
Number of in-person meetings with clients at the station, their homes or job 2
Number of court accompaniments 0
Number of client referrals to support agencies with client permission 82
Number of contacts made with State’s Attorney’s Office or County DV Unit on victim’s behalf 3
Number of contacts made with a victim’s investigating officer 11

Specific Activities:

Conducted email and telephone conferences with victims and officers (during and after
hours)

Collaborated with officers, investigations, police communications, Operation Runaway,
County’s Domestic Violence Unit, Child Welfare Services, Frederick City Police
Department; Collaborated with Rockville High School and Alistate Insurance re: Every
15 Minutes Program; sent evidence to County’s Domestic Violence Unit and requested
911 tapes

Assisted citizens coming into our department with inquiries regarding fingerprinting, pet
licensing, receipt of parking tickets, residential parking permits, criminal background
checks

Continued research for teen safe driving program; collaborated with RMHS principal,
Montgomery County Safe & Drug Free Schools, RM parents, Allstate Insurance

Began training of new Victim Services volunteer intern

Attended training meeting re: Runaway & Homeless Youth Act at Potomac Ridge

One family referral to Operation Runaway

Provided anti-drug resource information to community leader for community outreach
program to be held in Gaithersburg City




City of Rockville

MEMORANDUM
November 12, 2004
TO: T.N. Treschuk, Chief of Police
FROM: Jan Seilhamer, Community Services Officer

SUBJECT:  Weekly Report

My activities during the week of November 8™ through 11% are as follows:
¢ Installation of 2 Child Safety Seats

e Station tour



MONTGOMERY COUNTY

SHERIFE

- <3N Maryland's First Ravmond M. Ki
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() Sheriff's Office herif

= 240-777-7000

50 Marylad Avenue
Rockville, Maryland 20850-2306

November 4, 2004

Chief Terry Treschuk
Rockville City Police

111 Maryland Avenue
Rockville, Maryland 20850

Dear Chief Treschuk,

On behalf of the Sheriff's Department, and also the family of Patti Grandi,
please accept our sincerest thanks for the assistance that Corporal Steve
Malko, Corporal Ron Merritt and Corporal Andrew Crawford provided in the
funeral procession far.Ms, Grandi on October 19, 2004.

. Se -y
‘.b‘f".‘:( i

Their prbfessnonahsmand expertise was obvious to all who were in
attendarice that day. Ms. Grandi was a close, personal friend of mine and |
truly appreciate the very able assistance the Rockville City Police
Department gave on such short notice. It meant a great deai to her family
members to see your officers in the procession, especially Patti's mom, who

was deeply touched by their involvement.

It is very nice to know that we can always count on the Rockville City Police
Department in situations such as this. )

Very truly yours,

7}/9%%&%

Lt. John F. Bean

Cc ‘,"_Corporél Steve Malko
Corporal Ron Merritt
. Corporal Andrew Crawford
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City of Rockville
MEMORANDUM

November 18, 2004

TO: Catherine Tuck Parrish, Acting City
FROM: T. N. Treschuk, Chief of Polic
SUBJECT:  FYI Report

Please find attached weekly summary reports for the time frame of November 8-November 16,
2004.

Attachments:

1. Criminal Incident/Arrests Summary Sheets — no report submitted
2. Special Operations Bureau Reports:
A. Neighborhood Services Weekly Report - 11/08-11/14/04
B. Traffic Unit Enforcement Report — week of 11/08/04
C. Tactical Patrol Team Weekly Report for 11/08/04
3. Field Services Enforcement Report — week ending 11/16/04
4. Administrative Services Bureau Reports:
A. Victim Assistance Statistics: week of 11/10--11/16/04
5. Community Services Officer Weekly Report — week of 11/15 — 11/19/04

Cc: Project Book



NEIGHBORHOOD SERVICES WEEKLY REPORT

November 8th - November 14", 2004 "

LICENSES: %"’(/
Number of License Renewals received (16)

Number of License Renewals processed (16)
Number of new licenses issued (3)

ANIMAL MATTERS BOARD MEDIATION SESSIONS (AMB):

Upcoming Animal Matters Board Mediation Session(s):

The next Animal Matters Board Mediation Session has been scheduled for
December 22, 2004 at 7:00 p.m.

Scheduled: 2004-06/AMB, Mr. Joe Fitzpatrick, 2 Winder Court,
Rockville, Maryland 20850 (Re-scheduled - 2™ Time)

ANIMAL REVIEW OFFICIAL HEARINGS (ARO}:

Upcoming Animal Review Official Hearing(s):

The next Animal Review Official Hearing has been scheduled for November 17, 2004
at 7:00 p.m.

Scheduled: 2004-23H, Ms. Elayne Shmuckler, 926 Elmcroft Boulevard,
Rockville, Maryland 20850

2004-24H, Mr. Norman Hampton, 242 New Mark Esplanade,
Rockville, Maryland 20850

2004-25H, Ms. Rachel Brown, 711 Monroe Street, #101,
Rockville, Maryland 20850

CALLS FOR SERVICE:

The Neighborhood Services Officers handled 89 calls for service. To date, we have responded
to 2136 calls for service.

Page 1 of 2



- NEIGHBORHOOD SERVICES WEEKLY REPORT

ENFORCEMENTS:

The Neighborhood Services Officers took the following enforcement action:

Notices of Violation

Weekly Year to Date
NSO Whitney: 0t 59
NSO Colburn: 00 33
NSO Mowell : 00 62

Total: 01 Total: 154

Written-Warnings

Weekly Year to Date
NSO Whitney: 14 8a
NSO Colburn: 00 41
NSO Mowell: 35 147

Total: 49 Total: 278

MISCELLANEQUS INFORMATION: None

Directed Checks on Patrol by NSOs: None

Training: None

Leave for NSOs: None

Off-leash Testing.
The next off-leash testing is scheduled for Saturday, November 20, 2004

NUMBER OF OFF-LEASH TESTINGS HELD TO DATE: (8)

NUMBER OF RABIES CLINICS HELD TO DATE: (6)
Upcoming Rabies Clinic: None

Page 2 of 2



City of Rockville
MEMORANDUM

November 17, 2004

TO: T. N. Treschuk, Chief of Policgjz

der Special Operations B

SUBJECT:  Traffic Unit Enforcement Report — Week of November 8, 2004

FROM: Captain M. W. Eng

Please find attached the weekly enforcement report for the Traffic Unit.

During the week of November 8, 2004, the Traffic Unit responded to 28 calls for service. PEO
Freeman and Babazadeh issued one hundred and eighty-one (181) parking citations.

Speed Indicator
e 600 Blk Great Falls Road
o 300 Blk Baltimore Road
e 700 Blk Fallsgrove Road

Officer Tuttle
* Fallsgrove Road & Blackwell Drive
¢ 300 Blk Baltimore Road
o Farm Haven Drive & Farm Haven Lane

cc: Lieutenant James F. Main, SOB Deputy Commander
Sergeant Alan Rawlins, Traffic Unit Supervisor



N

TRAFFIC UNIT CODE 18 ENFORCEMENT

WEEK OF NOVENBER 8, 2004

LOCATION # CHECKS PROBLEM CITS WARN PARK OTR COMMENTS
EDMONSTON @ LEWIS AVE 5 XING DOUBLE YELLOW LINE 9 2 0 1
PICCARD @ GUDE DR 3 RED LIGHT VIOLATIONS 3 2 0 0
600 BLX VEIRS MILL RD 3 SPEEDING 0 0 0 0
FARM HAVEN DR @ FARM ! STOP SIGN 0 0 0 0
HAVEN LN
TOTALS: 12 12 4 0 1

Wednesday, November 17, 2004

Pagelofl



TRAFFIC UNIT HOT SPOT RESULTS

WEEK CF NOVEMBER 8, 2004

LOCATION PROBLEM # CHECKS CITS WARN PARK OTR
200 BLK NELSON ST SPEEDING i 3 0 0 0
500-700 BLK REDLAND BLVD SPEEDING 0 0 0 0 0
700 BLK TWINBROOK PKWY SPEEDING 0 0 0 0 0
100 & 500 BLK MARYLAND SPEEDING 0 0 0 0 0
AVE
RT 28 & I-270 SPEEDING 2 12 0 0 3
1400 BLK RESEARCH BLVD SPEEDING 0 0 0 0 0
) TOTALS: 3 15 0 0 3

Wednesday, November 17, 2004

Pagelofl



City of Rockville
MEMORANDUM

November 12, 2004 b

TO: T. N. Treschuk, Chief of Poli @
FROM: Captain M. W. England, Special Operations Bureau Command

SUBJECT:  Tactical Patrol Unit (TPU) — Weekly Report for November 8, 2004

This is the weekly report for the Tactical Patro] Unit. During this week the team work plain-
clothes surveillance. The following are the resuits of their efforts.

Tuesday, November 9, 2004 TPU responded to S CFS, 3 motor vehicle citations and one
State Equipment Repair Order.

Wednesday, November 10,2004  TPU responded to 3 CFS, issued 3 State Equipment Repair
Orders, and 4 motor vehicle citations.

Thursday, November 11, 2004 TPU responded to 2 CFS and made 2 arrests.
ARRESTED: SALAS, Jacqueline Mercedes B/F DOB 06-
17-66. Subject was arrested for DWI and charged with
possession of CDS {marijuana).
ARRESTED: POWERS, Elliott Michael B/M DOB 11-04-
79. Subject charged with possession of a deadly weapon

(knife).
Friday, November 12, 2004 TPU was off in lieu of working Halloween.



City of Rockville

MEMORANDUM

November 17, 2004

TO:
FROM:

SUBJECT:

2

T. N. Treschuk, Chief of Policggf "

C. L. Holzberger, Field Services Bureau Commandeg%

Field Services Bureau Report

The following is a summary of Patrol Activity for the week ending November 16, 2004.

Patro! Activity Midnight Shift Day Shift Evening Shift
Criminal Arrests 2 2 1
Criminal Citations 3 1 1
Motor Vehicle Citations 11 27 23
Lock-Outs 1 4 3
Warnings 14 73 55

| Parking Tickets o 3 4 21
State Equipment Repair Orders 5 3 5
Field Interrogations 0 0 1
Accident Info Reports 0 0 2
Event Reports 13 35 25
Patrol Beat Checks
Location Problem Days Results
Felicita’s Drinking/Disorderlies Sat-Sun Rain Sat AM- No activity

Sun Am - quiet/ no action
taken




Diane Wilkins, Victim Advocate
Victim Assistance Statistics
Week of 11/10 ~11/16/04

Total number of cases reviewed 43
Number of Domestic Violence cases processed 3
Number of cases appropriate for follow-up 27
Number of outreach letters sent 24
Number of outreach calls made 11
Number of walk-ins handled or outreach calls made in a foreign language 2
Number of in-person meetings with clients at the station, their homes or job 4
Number of court accompaniments 1
Number of client referrals to support agencies with client permission 41
Number of contacts made with State’s Attorney’s Office or County DV Unit on victim’s behalf 3
Number of contacts made with a victim’s investigating officer 9

Specific Activities:

Conducted email and telephone conferences with victims and officers (during and after
hours)

Collaborated with officers, investigations, police communications, Operation Runaway,
County’s Domestic Violence Unit, Child Welfare Services, Karma Academy, Frederick
City Police Department, Governor’s Office on Crime Control & Prevention; Collaborated
with Rockville High School and Allstate Insurance re: Every 15 Minutes Program; sent
evidence to County’s Domestic Violence Unit and requested 911 tapes

Assisted citizens coming into our department with inquiries regarding fingerprinting, pet
licensing, receipt of parking tickets, residential parking permits, criminal background
checks

Attended Maryland State’s 2004 Sexual Assault/Domestic Violence Conference
Continued training of new Victim Services volunteer intern

Four (4) family referrals to Operation Runaway/Potomac Ridge




City of Rockville

MEMORANDUM
November 18, 2004
TO: T.N. Treschuk, Chief of Police
FROM: Jan P. Seilhamer, Community Services O

SUBJECT: Weekly Report

My activities during the week of November 15" through November 19" are as follows:
Installation of 2 child safety seats

Monitor traffic issues at Ritchie Park Elementary

4 Beacon Light installations

4 Home Security Surveys

8 hours of In-Service training



City of Rockville
MEMORANDUM

November 30, 2004

TO: Scott Ullery, City Manager é
.L
FROM: T. N. Treschuk, Chief of Polic ‘p'

/l
SUBJECT:  FYI Report /

Please find attached weekly summary reports for the time frame of November 15 — November 23
2004.

Attachments:

—

Criminal Incident/Arrests Summary Sheets
Special Operations Bureau Reports:

A. Neighborhood Services Weekly Report - 11/15-11/21/04

B. Traffic Unit Enforcement Report - week of 11/15/04

C. Tactical Patrol Team Weekly Report for 11/15/04
3. Ficld Services Enforcement Report — week ending 11/23/04
4. Administrative Services Bureau Reports:

A. Victim Assistance Statistics: week of 11/17 - 11/23/04
Community Services Officer Weekly Report — no report submitted
6. Other:

A. Letter and report from Police and Correctional Training Commissions

RE: Department Audit

™

wn

Cc: Project Book



November 22, 2004

CITY OF ROCKVILLE POLICE DEPARTMENT
MARYLAND AVENUE AT VINSON
ROCKVILLE, MARYLAND 20850

ARRESTS

10/30/04-(11:00 p.m.) Marcus Wesley Miller, M, age 19, of Rockville, was arrested for
attempted strong-arm robbery following an incident that took place in the 200 block of Rockville
Pike. Mr. Miller was transported to the Central Processing Unit for processing.

11/01/04-(10:00 p.m.) Jerome Coleman Stidham, M, age 43, of Gaithersburg, was arrested for
possession of CDS-barbituates-amphetimines following a traffic stop that took place at the
intersection of Maryland Avenue at South Adams Street. Mr. Stidham was transported to the
Central Processing Unit for processing.

11/03/04-(11:21 p.m.) Julian Nassinizadeh, M, age 18, of Rockville, was arrested for possession
of CDS-paraphemalia following a traffic stop that took place in the unit block of Maryland
Avenue. Mr. Nassirizadeh was issued a criminal citation and then released.

11/04/04-(8:18 p.m. — 8:40 p.m.) James Christopher Kefalas, M, age 37, of Rockville, was
arrested for possession of CDS-paraphernalia following an incident that took place in the 900
block Hungerford Drive. Mr. Kefalas was issued a criminal citation and then released.

11/04/04-(8:43 p.m.) Mitchell Jerome Bruce, M, age 39, of Silver Spring, was arrested for
possession of CDS-paraphernalia following a traffic stop that took place in the 5700 block of
Norbeck Road. Mr. Bruce was issued a criminal citation and then released.

11/04/04-(10:27 p.m.) Male juvenile, age 14, of Rockville, was arrested for 2" degree assault
following an incident that took place in the 300 block of Howard Avenue. The male juvenile
was transported to the Rockville City Police Department for processing and then released to the
custody of his mother.

11/06/04-(3:17 a.m.) Robin Anita White, F, age 48, of Rockville, was arrested for possession of
CDS-paraphernalia following a traffic stop that took place in the 800 block of First Street. Ms.
White was issued a criminal citation and then released.

11/06/04-(3:57 p.m.) Rey Francisco Quinones, M, age 41 of Rockville, was arrested for theft of a
Maryland Dealer Tag. Mr. Quinones was issued a criminal citation and then released.

11/07/04-(11:51 p.m.) Abdul B. Shaat, M, age 20, of Rockville, was arrested for possession of
CDS-Marijuana following a traffic stop that took place at the intersection of Mannakee Street
and Route 355. Mr. Shaat was transported to the Central Processing Unit for processing.



11/10/04-(7:02 a.m.-8:04 a.m.) Justin Lee Rockman, M, age 27, and Eric Joshua Sanders, M, age
18, both of Waynesboro, Pennsylvania, were arrested for possession of CDS-Marijuana
following an incident that took place in the 600 block of Rockville Pike. Mr. Rockman and Mr.
Sanders were transported to the Central Processing Unit for processing.

11/10/04~(11:02 a.m.-11:06 a.m.} Wendy Beth Wyte, F, age 35, of Rockville, was arrested for
theft of forged prescription slip following an incident that took place in the14900 block of Shady
Grove Road. Ms. Wyte was transported to the Central Processing Unit for processing.

11/10/04-(2:06 a.m.) Michael Todd Culler, M, age 37, of Damascus, was arrested for possession
of CDS-paraphernalia following a traffic stop that took place at the intersection of East Gude
Drive and Rothgeb Drive. Mr. Culler was transported to the Rockville City Police Department
for processing.

11/13/04-(5:28 a.m.) Edward Terry Kitt, M, age 37, of Laurel, was arrested for possession of
CDS-paraphernalia, following a traffic stop that took place in the 300 block of Frederick
Avenue. Mr. Kitt was transported to the Central Processing Unit for processing.

THEFTS

10/27/04-(2:00 p.m.— 4:00 p.m.) 1600 block of Rockville Pike, unknown suspect(s) removed
cash from a business.

10/20/04~(7:45 a.m.-8:45 a.m.) 600 block of Denham Road, unknown suspect(s) removed cash
from a residence.

11/01/04-11/07/04-(10:00 a.m. — 9:00 a.m.) 600 block of Great Falls Road, unknown suspect(s)
removed a generator and an air compressor from a residence.

11/05/04-11/13/04-(5:00 p.m. — 6:00 a.m.) 600 block of Oak Knoll Drive, unknown suspect(s)
removed materials from a house under construction.

11/09/04-(4:45 p.m. — 4:50 p.m.) Unit block of Maryland Avenue, unknown suspect(s) removed
a calculator from a library.

11/09/04-(5:30 p.m. — 6:00 p.m.) 100 block of Ladyshire Lane, unknown suspect(s) removed a
firearm from an apartment.

11/09/04-(6:00 p.m. — 6:30 p.m.) 1000 block of Rockville Pike, unknown suspect(s) removed
clothes from a business.

11/10/04-11/11/04-(10:00 p.m. — 11:00 a.m.) 600 block of Warfield Drive, unknown suspect(s)
removed clothes from a parked vehicle.



11/11/04-(4:00 p.m. — 5:15 p.m.) 900 block of Crawford Drive, unknown suspect(s) removed a
silver stereo faceplate from a parked vehicle.

11/12/04-(2:28 p.m.) 1500 block of Rockville Pike, unknown suspect(s) removed three fish from
a pet store.

11/12/04-11/13/04-(5:00 p.m. - 10:27 a.m.) 700 block of Rockville Pike, unknown suspect(s)
removed 8 wheels and tires from two vehicles from an auto dealership.

11/13/04-(9:00 a.m. — 6:00 p.m.) 1700 block of Rockville Pike, unknown suspect(s) removed
jewelry from a hotel room.

BURGLARIES

11/04/04-(2:00 a.m. — 12:05 p.m.) 2000 block of Veirs Mill Road, Commercial, unknown
suspect(s) gained entry by prying locks off a door and removed cash and beer.

11/06/04-11/12/04-(5:00 p.m. — 10:40 a.m.) 300 block of Farragut Avenue, Residential,
unknown suspect(s) gained access through an unlocked door and removed a lawnmower from a

shed.

11/07/04-(2:25 a.m.) 900 block of Oak Knoll Terrace, Residential, unknown suspect(s) gained
access through an unlocked basement window. Nothing was taken.

11/10/04-11/12/04~(2:30 p.m.-3:00 p.m.) 700 block of Rockville Pike, Commercial, unknown
suspect(s) gained access through a front door and removed 10 cases of juice and soda, frozen
meats, dry goods, canned foods, and a meat grinder.



NEIGHBORHOOD SERVICES WEEKLY REPORT

November 15 - November 21, 2004
4‘(\
LA
LICENSES: ‘lc‘ (‘

Number of License Renewals received (30)
Number of License Renewals processed (30)
Number of new licenses issued (8)

ANIMAL MATTERS BOARD MEDIATION SESSIONS (AMB):

Upcoming Animal Matters Board Mediation Session(s):

The next Animal Matters Board Mediation Session has been scheduled for
December 22, 2004 at 7:00 p.m.

Scheduled: 2004-06/AMB, Mr. Joe Fitzpatrick, 2 Winder Court,
Rockville, Maryland 20850 (Re-scheduled - 2" Time)

ANIMAL REVIEW OFFICIAL HEARINGS (ARO):
Upcoming Animal Review Official Hearing(s):

The next Animal Review Official Hearing has been scheduled for December 8, 2004
at 7:00 p.m.

Scheduled: 2004-06H, Mr. Rick Haddocks, 704 Twinbrook Parkway,
Rockville, Maryland 20850

2004-26H, Ms. Rache! Brown, 711 Monroe St., #101,
Rockville, Maryland 20850

CALLS FOR SERVICE:

The Neighborhood Services Officers handled 35 calls for service. To date, we have responded
to 2169 calls for service.
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NEIGHBORHOOD SERVICES WEEKLY REPORT

ENFORCEMENTS:

The Neighborhood Services Officers took the foliowing enforcement action:

Notices of Violation

Weekly Year to Date
NSO Whitney: 26 85
NSO Colburn: 00 33
NSO Mowell : 14 76

Total: 40 Total: 194

Written-Warnings

Weekly Year to Date
NSO Whitney: 01 91
NSO Colburn: 00 41
NSO Mowell: 00 147

Total: 01 Total: 279

MISCELLANEOUS INFORMATION: None

Directed Checks on Patrol by NSOs: None

Training: None

Leave for NSOs: None

Off-leash Testing:
The next off-leash testing is scheduled for Saturday, December 18, 2004

NUMBER OF OFF-LEASH TESTINGS HELD TO DATE: (9)

NUMBER OF RABIES CLINICS HELD TO DATE: (6)
Upcoming Rabies Clinic: None

Page 2 of 2



City of Rockville
MEMORANDUM

\ﬂ{
November 22, 2004 .
’b
TO: T. N. Treschuk, Chief of Poli /!

FROM: Captain M. W. England, Special Operations Bureau Co
SUBJECT: Tactical Patrol Unit (TPU) — Weekly Report for November 15, 2004

This is the weekly report for the Tactical Patrol Unit. During this week the team work plain-
clothes surveillance. The following are the resuilts of their efforts.

Tuesday, November 16, 2004 TPU responded to 4 CFS, made 2 arrests and issued 1 State
Equipment Repair Order.
ARRESTED: KARIMI, Ali Raza W/M DOB 06-11-74.
Subject was charged with possession of CDS paraphernalia.
ARRESTED: BARNES, Antar Sondiato B/M DOB 08-29-
76. Subject was arrested for driving while suspended,
possession of CDS (marijuana) and possession of CDS
paraphernalia.

Wednesday, November 17, 2004 TPU responded to 5 CFS, served 1 warrant, issued 1
warning and 2 motor vehicle citation and one trespass
letter.

WARRANT: HOPKINS, Richard Alphonso B/M DOB 06-
15-52. Warrant was for FTA and possession of CDS

paraphernalia.

Thursday, November 18, 2004 TPU responded to 2 CFS and issued one State Equipment
Repair Order.

Friday, November 19, 2004 TPU responded to 3 CFS, issued 3 motor vehicle citations

and one warning, and made 1 arrest.

ARRESTED: BRUCE, Mitchell Jerome B/M DOB 07-04-
65. Subject was arrested for possession of CDS (crack
cocaine), assault on Police Officer and resisting arrest.



Page 2
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Saturday, November 20, 2004

TPU responded to 6 CFS, served 1 warrant and made 1
arrest.

WARRANT: PRATHER, Emest Eugene B/M DOB 04-02-
45. There were 3 outstanding warrants, all for FTA.
ARRESTED: COOPER, Eugene Sylvester B'M DOB 08-
04-55. Subject was charged with assault with a deadly
weapon and carrying a concealed deadly weapon.



City of Rockville
MEMORANDUM

November 22, 2004 ,t'
TO: T. N. Treschuk, Chief of Polic v
FROM: Captain M. W. England, Commander Special Operations B

i$
SUBJECT: Traffic Unit Enforcement Report — Week of November, 8 2004
Please find attached the weekly enforcement report for the Traffic Unit.

During the week of November 15, 2004, the Traffic Unit responded to 22 calls for service. PEO
Freeman and Babazadeh issued two hundred and fourteen (214) parking citations. In addition,
288 Red Light Camera Citations were issued.

Speed Indicator
s 400 Bik N. Horners Lane

Officer Tuttle

400 Blk N. Horners Lane
Broadwood & Grandin Ave
E. Argyle & Monroe Street
Mojave & Winding Rose

cc:  Lieutenant James F. Main, SOB Deputy Commander
Sergeant Alan Rawlins, Traffic Unit Supervisor



TRAFFIC UNIT CODE 18 ENFORCEMENT

WEEK OF NOVEMBER 15, 200

LOCATION # CHECKS PROBLEM CITS WARN PARK OTR COMMENTS
EDMONSTON @ LEWIS AVE 3 XING DOUBLE YELLOW LINE 13 5 0 2
PICCARD @ GUDE DR 2 RED LIGHT VIOLATIONS 2 2 0 0
600 BLK VEIRS MILLRD 3 SPEEDING 0 3 0 0
FARM HAVEN DR @ FARM 3 STOP SIGN 8 0 0 0
HAVENLN
MANNAKEE ST 0 SPEEDING & STOP SIGN VIOL 0 0 0 0
N. HORNERS LANE 0 SPEEDING 0 0 0 0
TOWN CENTER 5 VARIOUS 6 0 4 2
1000 BLK. WOOTON PKWY 2 SPEEDING 4 1 0 0
MT VERNON PL 2 PARKING 0 0 10 0
KING FARM BLVD 3 PARKING 0 0 5 0
TOTALS: 23 33 11 19 4

Monday, November 22, 2004

Pagelof 1



TRAFFIC UNIT HOT SPOT RESULTS

WEEK OF NOVEMBER 15, 200

LOCATION PROBLEM # CHECKS CITS WARN PARK OTR
200 BLK NELSON ST SPEEDING 2 10 2 0 0
500-700 BLK REDLAND BLVD SPEEDING 3 11 8 0 0
700 BLK. TWINBROOK PKWY SPEEDING 3 15 3 0 0
100 & 500 BLK MARYLAND SPEEDING 2 4 1 0 Y
AVE
RT 28 & 1-270 SPEEDING 2 10 3 0 5
{400 BLK RESEARCH BLVD SPEEDING 2 15 4 0 0
TOTALS: 14 65 21 0 5

Monday, November 22, 2004

Pagelofl



November 24, 2004

TO: T. N. Treschuk, Chief of Polic

FROM: C. L. Holzberger, Field Services Bureau Command

City of Rockville

SUBJECT:  Field Services Bureau Report

MEMORANDUM

%

The following is a summary of Patrol Activity for the week ending November 23, 2004.

Patrol Activity Midnight Shift Day Shift Evening Shift |
Criminal Arrests 3 4 0 B
Criminal Citations 0 2 0
' Motor Vehicle Citations 22 17 42
Lock-Outs 1 2 3
Wamings 13 50 60 |
Parking Tickets 10 3 8
State Equipment Repair Orders 5 1 19
Field Interrogations 0 0 0
_ Accident Info Reports 0 3 0
Event Reports 12 27 26
Patrol Beat Checks
I ocation Problem Days Resulfs
Felicita’s Drinking/Disorderlies Sat-Sun 1 DWI arrest

Mannakee Street Speed/ Stop Sign

Watts Branch PY Passing school bus

All

M-F AM 4 checks/ no violations

22 warnings/ 4 citations



Diane Wilkins, Victim Advocate
Vietim Assistance Statistics
Week of 11/17 -11/23/04

Total number of cases reviewed 58
Number of Domestic Violence cases processed 2
Number of cases appropriate for follow-up 21
Number of outreach letters sent 19
Number of outreach calls made 10
Number of walk-ins handled or outreach calls made in a foreign language 1
Number of in-person meetings with clients at the station, their homes or job 3
Number of court accompaniments 1
Number of client referrals to support agencies with client permission 34
Number of contacts made with State’s Attorney’s Office or County DV Unit on victim’s behalf 5
Number of contacts made with a victim’s investigating officer 7

Specific Activities:

Conducted email and telephone conferences with victims and officers (during and after

hours)

Collaborated with officers, investigations, police communications, National Center for
Victims of Crime re: teen victim survey, our Community Services Officer, Operation

Runaway, Karma Academy, Governor’s Office on Crime Control & Prevention, Allstate
Insurance re: Every 15 Minutes Program; sent evidence to County’s Domestic Violence
Unit and requested 911 tapes

Assisted citizens coming into our department with inquiries regarding fingerprinting, pet
licensing, receipt of parking tickets, residential parking permits, criminal background
checks

Completed domestic violence, mental illness, victim services training with newly hired
RCPD officer

Two (2) family referrals to Operation Runaway/Potomac Ridge

Requested lesson plans for upcoming officer training from the Mental Health Association
and Operation Runaway

Outreach services to two City families who have teens struggling with drug and alcohol
problems

Collaborated with Wootton High School, Allstate Insurance, parents, and TRC re: WHS’s
upcoming safe driving program



G COMMISBIONS

Department of Public Safety and Correctional Services

Police and Correctional Training Commissions
6852 4™ STREET- SYKESVILLE, MARYLAND 21784 » wyw.pcte state. md.us
(410) 875-3400 » FAX (410} 875-3582 » V/TTY (800) 735-2258 + E-MAIL: mailbox@smpete net
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STATE OF MARYLANC

ROBERT L. BHRLUCH, JR.
GCVERNCR

MICHAEL 8. STEELE
LT. GOVERNOR

MARY ANN SAAR
SECRETARY
VARY L. LIVERS, Ph.D. November 15, 2004

DEPUTY SECRETARY

coL nmiim T HUTCHINS Chief Terrence N. Treschuk

POLICE TRAINING COMMISSION Rockville Police Dept.
MARY ANN SAAR 1 1 1 Mafyland Ave.
OORRH;"Y!ONAL %A{’:IIF:ING COMMISSICN ROCkVIHe’ MD 20850
m DRECTOR Dear Chief Treschuk,

RAYMOND A FRANKLIN ‘
EXEOUTVEASSSTANTDIREETOR — On November 5, 2004, representatives of the Police Training Commission

LEE E. GOLDMAN conducted an audit of your agency’s employment and training records in

DEPUTY DIRECTUR . Lo
accordance with the Commission’s mandated standards.
FRANCIS L. MANEAR
ASSISTANT DIRECTOR

As indicated in the auditor’s report (copy attached), the audit found documents to
support compliance with the Commission’s selection and training standards.

Congratulations on the results of the audit. The assistance of your staff during the
audit is appreciated. As always, please feel free to contact our staff whenever we
may be of assistance to you.

E. Goldman
Deputy Director

LEG:CM
enc.



Department of Public Safety and Correctional Services

STATE OF MARYLAND

ROBERTY L. EHRLICH, JR
GOVERNOR

MICHAEL 8 STEELE
LT. GOVERNCR

MARY ANN SAAR
SECRETARY

MARY L. LIVERS, Ph.D.
BEPUTY SECRETARY

COL THOMAS E. "TIM” HUTCHINS
CHAIR
POUCE TRAINING COMMISSION

MARY ANN BAAR
CHAIR

CORRECTIONAL TRAINING COMMISSION

PATRICK | BRADLEY
EXECUTIVE DIRECTOR

RAYMOND A. FRANKLIN
EXECUTIVE ASSISTANT DIRECTUR

LEE E. GOCLOMAN
DEPUTY DIRECTOR

FRANCIS L. MANEAR
ASSISTANT DIRECTOR

Police and Correctional Training Commissions
6852 4™ STREET- SYKESVILLE, MARYLAND 21784 - www.petc state. md.us
(410) B75-3400 - FAX (410) 875-3582 « V/TTY (800) 735-2258 » E-MAIL: mailbox@mpcte.net

el

/f‘/ 7t

Commission Representatives: Christine Melville, Ann Kochanski

-y

Agency: Rockville Police Department

Audit Date: November 5, 2004

Agency Staff: Lee Potter

Representatives of the Police Training Commission met with staff of the
Rockville Police Department to audit their employment and annual training records
relative to the Commission’s standards. The records of six recently appointed
police officers were selected for review. Also, the Field Tratning record for Officer
Nicoletta Hawkins was reviewed and found to comply with the Commission’s
Field Training requirements.

Selection Standards

Without exception, each of the audited files contained background/criminal
investigation documents to verify compliance with the mandated selection
standards.

Annual Training Standards

The Department’s audited training files contained documents which
verified the officer’s attendance at and successful completion of required in-service
training programs. Program approval documents and instructor certifications were

present.

Prior to departing, the Commission representatives reviewed the audit
results with Mr. Lee Potter.

Date

Auditor

20045tdsAuditRpt. 195



"Larry Watson ™ To <sternbach@rockvilleredi.org>, <spalding@rockvillemd.gov>
<L Watson@ci .falls-church.va.

us> ce

10/28/2004 08:56 AM bec

Subject Thank you

Sally & Bolb,

Thank you both so much for taking time out of your schedules to tell us about
your development plans. The meeting was very informative and opened our eyes
to a lot of issues. There are a lot of parallels between our two communities
and the candid background and data you provided will assist us as we muddle
through the myriad of challenges we'll certainly face as we strive to develop
our town center.

Thanks again and I wish you both the best.

Larry Watson

Business Services Manager
City of Falls Church
Ecconomic Development Office
300 Park Avenue

Falls Church, VA 22046
703.248.5491
www.developfallschurch.org

G



/ Steve Mader/RKV To Susan Nolde/RKV@RKY, Rob Orndorff RKV@RKV
ﬁ 10/26/2004 10:11 AM cc Burt Hal/RKV@RKV

bce
Subject Re: Thank you![]

As always ....great job Il

Steve Mader

Superintendent of Parks and Facilities
Voice: 240-314-8702

Fax: 240-314-8719
smader@rockyvillemd.gov

Susan Nolde/RKV

Susan Nolde/RKV

10/26/2004 09:28 AM To ham.katherine@epamail.epa.gov
[ cc Rob Orndorff/RKV@RKV

Subject Re: Thank you![]

You are quite welcome. Thank you for such a nice note. It's always nice to get positive feedback.

Susan E. Nolde

City Forester

City of Rockville, Maryland
240-314-8705.
snolde@rockvillemd.gov
nam.katherine@epamail.epa.gov

nam.katherine@epamail.epa.
gov To SNolde@rockvillemd.gov

10/26/2004 08:3C AM e

Subject Thank you

Ms. Nelde --

Hi! I have long been meaning tco send you this ncte to thank you very
much for your extremely prompt and helpful response to my reguest (from
a coup.e o0f weeks ago}. Your immediate replies were impressive and I

really appreciate your forwarding my request L0 Rob Orndorff. Mr,
Orndorff called me back Iirmediately as well and he too promptly
addressed my questions and concerns. Thank you again for your
congcientious and professicnal serxvice! -~ Kathy Nam



OCKVILLE

CHAMBER OF COMMERCE

November 13, 2004

Catherine Tuck Parrish
City of Rockville

111 Maryland Avenue
Rockville, MD 20850

Dear Catherine:

The 2004 President’s Gala, held on Saturday, October 30", was an enormous success. Not
only did we raise money to help support The Rockville Scholarship Foundation and
Community Ministries of Rockville, two local organizations that help the children and
citizens of Rockville and the Rockville Chamber of Commerce, but we also honored the
Citizen of the Year, Rory S. Coakley, of Rory S. Coakley Realty, Inc. and the Business of the
Year, EU Services.

Thark you so much for your generous sponsorship. It was an honor to have your
organization represented. It is the generosity of people like you that help make “Dreams
Come True” for the Rockville Community.

Thank you for your contribution in making this the most-

siqger) Ve
Sigeerely, O ;

v 4
ol flieger, Jr.

/’/)6{?:2 President Eastern Mortgage Services
! _Committee Chair, 2004 President’s Gala

ssful Gala ever!

ber of Commerce

Corporate Sponsors

i~ )
s “ﬁ //i) LAW QOFFICE

SRS . I ;B( (ovmnts Sandler Tt i OF
Mortgage Services ‘ nller Trainng nstitute MOSES &
ATNrmDr o M rtora G oy WeT g GO AIKI‘:N

255 Rockville Pike, Suite I, 10, Rockville, Maryland, 20850
301-424-9300 FAX 301-762-7399  EMAIL Rocayog Rooxv ol npnier arg
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----- Forwarded by Karen Rawlins/RKV on 11/16/2004 10:18 AM -----

"Ferrante, Adriana L"

<ADRIANA Ferrante To krawlins@rockvillemd.gov
@dhs.gov>

11/10/2004 10:46 AM ce

Subject Kidz Club Winter Registration

T would like to taxe this opportunity to tell you that my children

are really enjoying participating in the City c¢f Rockville's Kidz Club
progra™ at RBea.l EL ueﬂta*y Also, I persona.ly think it is a great
program - the staff is always pelice and very courteous to both the parent
and the children and more iImportantly they seem well organized and very kid
oriented, like chey really enicy the interaction wizh the children and it

is not fust a job. It is my heope Lo continue with the program as .ong as
my children attend Beall

It would be greatly appreciated If you would please verlfy and acknowledg
payrment in full and the enrollment of Samantha and Zackery in che Winter
and Spring sessicns. If you wish te discuss further please feel free tce

Trank you for your assistance in thls matter,
p Ferrante
Internationa. Affairg
U.S. Customs anc Border Protection

Department of H
202-344-3538
202-344-3560 FAX

meland Security



AD

The Lincoln Park Civic Association
P.O. Box 10252
Rockyville, MD 20850

November 12, 2004

Ms. Catherine Tuck Parrish
Manager, City of Rockville
111 Maryland Avenue
Rockville, MD 20850

Dear Ms. Tuck Parrish:

The Lincoln Park Civic Association takes this opportunity to thank all City staff
who played a role in paving Johnson Drive in our neighborhood. In particular
the residents of Johnson Drive extend their sincere gratitude for improving

their quality of life.

Sincerely

2‘, o H ML“A&’MJ

Fran Hawkins
President

Cc: Tolu Oduntami
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October 21, 2004

Ms. Judy Christensen
Rockville City Hall
Rockville, MD 20850

Dear Judy:

On behalf of everyone here at Peerless Rockville, thank you for being such an
enthusiastic captain for the Peerless Places tour |ast Sunday.

As always, you did your homework well. The booklet you devised on the Ross-
Powell-Crutchfield house greatly expanded the information available to the public and
was well received. The presence of bondage when you crossed the property line was a
terrific jolt to visitors and caught their interest immediately. Knowing how busy you are,
we are particularly grateful that you chose to spend your energy and time with us.

As you know, we were all disappointed with the visitor turnout this year. The tour
locations were superb, the hosts went all out to prepare for a steady stream of visitors,
and publicity was very good (although that front page of The Washington Post remains
elusive). We received many compliments about the places on tour, although our
feedback was that people prefer to see homes rather than offices. It just happens that
most places that Peerless has preserved are not residences and have been open to the
public before: Montrose School, the B&O Station, Wire Hardware, the Courthouse, etc.

The good news is that everyone who attended or worked thoroughly enjoyed
themselves and appreciated being allowed to visit Rockville’s treasures. Peerless did not
lose money, as expenses for the tour were kindly underwritten by The JBG Companies,
so we did earn a little for upcoming preservation and education programs.

If you have any comments or suggestions on how to improve a good thing, please

send them to director@peerlessrockville.org or to any one of us by phone. The captains’

perspective is a very important one, and we would value your comments.

Again, thank you so very much for being generous, cooperative, tolerant, and
community-minded. We know we'll see you again soon.

Most sincerely,

~ [ /
= | e {
?{5 n//uwfwr )p\&_ ,,/7( ' /{Av \E‘ﬁﬁ—“/\
®sb'Wright  Jeanne OMeara  Bailey Russell > iTeen McGuckian
President / Tour Co-Chairs v Executive Director

. Wat oy e o N
S R

u"\.,
~J



